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Tuhia ki te rangi        Write it in the sky
Tuhia ki te whenua                                   Write it in the land
Tuhia ki te ngākau                                     Write it in the heart
o ngā tāngata                                           of the people
Ko te mea nui                                             That the greatest thing of all
Ko te aroha                                                 Is love
Tihei Mauri Ora!!!                                         Behold there is love

E ngā iwi o te motu                                    To the people throughout this land
E te iwi o tāwāhi                                         To the people from afar
E te iwi o te Moana-nui-a-Kiwa              To the people of the Pacific

Tēnā koutou tēnā koutou tēnā      Greetings once, Greetings twice,
 koutou katoa                                               Greetings thrice to everyone

Tēnā koutou i ō tātou tini mate                  Greetings to our many departed
Koutou kua wheturangitia               You who have been adorned as stars 
Ki te korowai o Ranginui                           In the heavens
Koutou kua wehe atu ki te pō                You who have departed to the night
Ki te tua o Te Ārai                                       To beyond the veil
Ki te okiokinga                                            To the resting place
I ō tātou tūpuna                                        of our ancestors
Haere, haere, haere                                  Farewell, farewell, farewell

Āpiti hono, tātai hono                              The lines are joined
Rātou kua wehe atu ki te pō                  Those that have departed to the night
Āpiti hono, tātai hono                             The lines are joined
Tātou te hunga ora ki a tātou               To us the living to us

Kua tae mai mātou                                   We have come 
Ki te tautoko te kaupapa                        To support the reason
o tēnei wā                                                   of this time
Ki te tautoko                                               To support 
Te moemoea o Te Rōpū Āwhina           The dreams and aspirations of PGFNZ
Mate Petipeti-o-Aotearoa 
Me mahitahi tātou katoa                       For us to all work together 
He kāti te raruraru o te mate peti
peti                                                             To put a stop to the harm of  problem gambling 
Kia whiwhi oranga ai te kaupapa 
“Whānau Ora” mō te iwi katoa            To achieve family wellbeing for everyone

No reira, ma te Atua koutou e tiaki      Therefore let the blessings of the creator 
e manaaki,                                                 be with us all          
Huri noa huri noa                                       Let us turn now and give encouragement
kia kaha  kia manawanui                         and acknowledgement to all to be
                                                                       strong and have a steadfast heart   

Tēnā koutou, tēnā koutou tēnā   Greetings once, Greetings twice,
tātou katoa     Greetings thrice to everyone
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Our foundationAt Our Foundation

The Problem Gambling Foundation's mission is building healthy communities together, free from gambling harm.
The Foundation is committed to health promotion that contributes to safer gambling practices through 

community education, strengthening resilience of people, whānau and communities and development of safer 
environments. We are also committed to providing help to those suffering from harm, that is free and confidential 

for the gambler, their family and others affected by problem gambling.

our mission

PGF believes in
changing communities

Our Public Health team was the first dedicated team to 
work on problem gambling issues using a health 

promotion approach. They work collaboratively to raise 
awareness and promote healthy responses to 

gambling.  Our Asian Family Services team work 
holistically with Asian communities to strengthen their 

resilience to problem gambling and Mapu Maia work 
with Pacific communities educating and raising 

awareness about the harm that gambling can cause.
Our general service also works with a range of 

vulnerable communities and locations focusing 
resources where the need is greatest.

informing change
By building a knowledge centre and 
disseminating information, individuals, 
communities and other service providers 
can work together to change the 
gambling environment in which we live.  

changing lives
We provide a free, professional and confidential, 
quality counselling service for individuals, families 

and others affected by problem gambling.  This 
service is focused on face-to-face counselling, 

enhanced by support groups.
Asian Family Services at PGF provide counselling, 

information and education in Cantonese, 
Mandarin, Korean, Vietnamese, Thai and 

Japanese.
Mapu Maia, PGF’s dedicated Pasifika service, 

provide counselling and support for Pacific families 
in Auckland that need help with problem 

gambling.

Our general service (Ngā Kiwi) focuses on working 
across all cultures with a particular emphasis on 

Māori and vulnerable people.

changing environments
PGF support the development of an 

effective and caring public health policy 
for the maintenance and regulation of 

gambling in New Zealand through social 
justice and providing a voice for our 

clients; enabling their knowledge and 
experience to best prevent the problems 

from harmful gambling.
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chairs report

Richard Northey

I have been privileged to chair a stable, principled, skilled and far-sighted group of Board members since once 
again becoming Chair of the Problem Gambling Foundation (PGF) Board in December. 

Since March there has been a very real threat to our mission arising from the Ministry of Health’s proposal to cut 
the bulk of our funding and only renew our contract to provide services to the Asian community.  This has 
impacted our clients, staff, families, communities, and partner organisations. 

 In spite of this uncertainty our staff have remained loyal, 
 effective and dedicated in their work for the Foundation 
 and our clients, and the Board is proud of what they 
 continue to achieve.

The Problem Gambling Foundation has continued to exceed clinical and public health targets. We have seen 
growth in client numbers and strong and effective delivery of public health services. 

PGF played a big part in hosting the International Gambling Conference in February bringing together over 240 
people from New Zealand and around the world sharing knowledge about the latest research, public health 
interventions and treatment techniques, and fostering national and international collaborations. 

The Problem Gambling Library, the Grants Database, Today’s Stories and the development of new apps and 
improved practice methods continue to enhance our service by enabling us to provide a wealth of 
gambling-related information locally and internationally. 

We continue to collaborate well with other problem gambling service 
providers, particularly the Salvation Army and Hāpai Te Hauora Tāpui, 
together with those in related fields such as CareNZ and community 
alcohol and drug services. 

PGF have continued to bring informed advocacy successfully 
to bear with the communities of local authorities to adopt 
sinking lid gambling venue policies and other harm 
minimisation measures and for appropriate enforcement 
and regulation under the Smoke-free Environments Act 
and the Gambling Act.

We were profoundly disappointed and bewildered by the 
Ministry of Health’s decision not to renew most of our 
contracted services. In the absence of a reversal of that 
decision or a clear explanation for it we challenged that 
decision in the High Court. We hope that in the longer term 
we will still be able to continue most of our funded work as a 
result of negotiation or a favourable court decision. If that 
does not transpire we are determined to continue as much 
work and activity as possible in pursuit of our mission of building 
healthy communities together… free from gambling harm. 

Chair’s Report
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Graeme Ramsey

What a momentous year this has been.

PGF has continued to develop our clinical practice, expanding family-centred care and working hard to 
implement the outcome measurement system Session Rating Scales (SRS) and Outcome Rating Scales (ORS).
Measuring outcomes of every session and tracking client’s progress is a first for the sector.

We have also built a strong relationship with Corrections and now provide services in 12 prisons across New 
Zealand.  This ground breaking work has been pioneered by PGF with the aim of reducing recidivism and 
minimising the harms from problem gambling.

We are also building a greater role for consumers in all parts of our operation.

It has been a very successful year for public health.  Notable achievements included the Auckland Sinking Lid 
campaign and community based prevention measures in a wide range of vulnerable areas.  We are confident 
in offering public health initiatives in Pasifika, Asian, Māori and Pakeha communities.  

 PGF is one of the leading providers of specialist addiction 
 services with a unique approach that is globally 
 recognised.  Nowhere was this more evident than our 
 highly successful international conference (run in 
 conjunction with AUT and Hāpai Te Hauora Tāpui) which 
 attracted delegates from 14 different countries.  

Almost immediately after our conference came the news that PGF’s 
proposals for renewed service contracts had in the main been rejected 

by the Ministry of Health.  This news shocked the organisation, the 
sector, our clients and communities.  Many commentators drew the 

conclusion that this decision was linked to our work speaking for 
our clients on such issues as the Te Ururoa Flavell sponsored 

Gambling (Gambling Harm Reduction) Amendment Bill and 
the Government’s agreement with SkyCity to build a 
convention centre (in exchange for gambling concessions 

and a 38 year extension of their licence).

PGF was determined to fight the Ministry’s decision, which 
they had told us was not about price or about our 
performance.

We would like to thank all of our supporters and friends who 
have stood with us in this time.

At the time of writing this report we are awaiting the decision 
of our judicial review.

In this report you will find some examples of the 
work we have been doing and the 

difference that we have made to 
people and communities across 

New Zealand.  We hope that 
you find this informative and 
inspiring.

Chief Executive’s Report
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Sandra Geange

Sandra is General Marketing 
Manager at George 

Weston Foods. She has 
more than two decades of 

experience in senior 
marketing and general 

management roles at 
Telecom New Zealand, Lion 

Nathan, Ag Research and Mitre 10.
Sandra brings a range of corporate, service and 

public marketing skills to PGF, and has a successful 
track record of campaign development and 

strategic planning across a variety of markets, both in 
New Zealand and abroad.

Robert Brown

Robert has been on the PGF 
Board from the beginning 
and is a director of a 
number of public good 
NGO organisations.  He has 
had a long career working 
as a clinical psychologist in 
psychiatric hospitals, prisons 
and community settings in New 
Zealand and overseas. He developed the first 
educational responsible drinking course in New 
Zealand and has written numerous articles on 
alcohol, gambling and addiction. Robert has been 
published in over 35 international research journals. 

Stephanie McIntyre

Stephanie is the Director of 
the Downtown Community 

Ministry, a social service 
agency in Wellington that 

focuses on addressing and 
preventing homelessness. 
She was the Social Justice 

Commissioner for the 
Anglican Church and played a 

pivotal role in the organisation of the 1998 Hikoi of 
Hope – a nationwide protest against the rise in 

poverty. Stephanie was a member of the NZ Social 
Entrepreneur's Fellowship.

Rod Perkins

Rod is a Senior Manager at 
the Selwyn Foundation and 

on the honorary staff at 
the School of Population 

Health at the University of 
Auckland. He has had a 

long career in health 
administration and 

management in the New Zealand 
public health system.

Richard Northey
Chairman

Richard was a governing 
body member of the 
Auckland Council for 20 
years and a Member of 
Parliament for nine years. He 
has chaired Council’s 
Accountability and 
Performance of Council and CCOs 
Committee, Parliament’s Regulations Review, and 
three other Select Committees. He has been chair of 
the Auckland District Council of Social Services for 16 
years, and for 10 years chaired the 
Auckland/Northland Zone of Local Government New 
Zealand. He also chairs the Auckland Community 
Housing Trust.

The Board
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Financial InformationFinancial Information

Key Statistics 1,059
12,801
2,909

number of new clients

face-to-face counselling sessions

public health activities /presentations

10%

25%

46%

3% 3%
12%

23%

12%

65%

Current Assets
Current & Bank balances   $   462,235
All other short-term assets   $   375,549
Total current assets    $   837,784

Non-Current Assets 
Land      $1,704,545
Buildings    $   928,197
Office equipment    $   129,419
All other fixed assets    $   106,824
Total non-current assets   $2,868,985
Total Assets     $3,706,769

Liabilities
All current liabilities    $   431,065
All non-current liabilities   $   871,042
Total Liabilities     $1,302,107

1%

62%

32%

5%
10%

90%

Expenditure
Staff Costs     $3,344,625
Depreciation     $   252,094
Interest Paid     $     54,319
All other expenditure    $1,701,297
Total Expenditure    $5.352.335

Income
MOH Contract Income   $4,714,777
Other Income     $   552,965
Total Income     $5,267,742

Operating Surplus (Deficit)       ($84,953)

Equity
General accumulated funds  $2,404,662
Trust Equity    $2,404,662

Total Liabilities & Equity   $3,706,769

EXPENDITUREINCOME

EQUITY/LIABILITIESASSETS

Professional Support Auditor    Hayes Knight
Lawyer    Martelli McKegg
Bank    ASB Bank Limited8

Greg Keay

Greg is currently advising 
Boards on a range of 

health-related projects in 
Northland, the Waikato, 

Otago and Indonesia. He 
was the previous CFO of 

the Auckland Area Health
    Board and North Health;

 and has served as the General 
Manager for ESR - Air Quality Division, and the 

Geddes Dental Group Ltd. Greg has provided a 
range of consultancy services to a number of 

significant NGOs in the health and disability sector, 
ACC and private health insurers.

Uesifili Unasa

Uesifili is an ordained minister 
of the Methodist Church of 

New Zealand and is 
currently Maclaurin 

Chaplain at the University 
of Auckland. He serves as 
Chairperson of the Pacific 
Peoples Advisory Panel of 

the Auckland Council and
 has a strong interest in national 

and international political processes and the 
implications on community development and 

wellbeing. He places emphasis on the development 
of cultural competence in a changing New Zealand 

society.

Elsie Ho

Elsie is Associate Professor 
and Director of Population 
Mental Health in the 
School of Population 
Health at the University of 
Auckland. She is a leading 
expert in migration and 
mental health studies in New 
Zealand and has been involved in a 
number of government advisory groups. Elsie has 
strong links with Asian ethnic communities and in 2007 
became a Member of the New Zealand Order of 
Merit (MNZM) for her services to migrant communities.

 Kotahi te kohao o te 
 ngira e kuhuna a
 i te miro ma, te miro 
 pango, te miro whero. I 
 muri, kia mau ki te aroha, 
 ki te ture, ki te 
 whakapono

Through the eye of the needle pass the white 
 threads, the black threads, and the red 
 threads. Afterwards, looking to the past as you 
 progress, hold firmly to your love, the law, and 
 your faith.

The Board
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Community engagement is an integral and important 
part of the work we do in pursuit of our mission. This 
year we have been involved in many events and 
activities including community stalls at the Aranui 
Health Day, Petone Rotary Fair, Muriwhenua o Takutai 
Moana Ocean Festival in Kaitaia, Workplace Wellness 
Forum in Wellington, Onetangi Race Day on Waiheke 
Island, Waka Ama Nationals at Lake Karapiro, 
Children’s Day in Christchurch, CreekFest in Porirua, 
student orientation days at Whitireia Polytech and 
WelTec, Newtown Festival Street Fair in Wellington, LYFE 
(Linwood Youth Festival Experience) in Christchurch 
and the Mt Roskill Grammar Health Expo, in Auckland.

This year we launched ‘Our Place is Pokie-Free’ in 
Auckland at the Nineteen Eighty One Bar and 
Restaurant in Manukau. This campaign showcased 
venues that have chosen not to install pokie machines 
but provide other forms of entertainment for patrons. It 
also provided clients with reassurance that they could 
visit a venue that they knew had no pokie machines.

“After more than 15 years 
 in the industry, I can 
 honestly say, that being a 
 ‘pokie-free’ bar is the only 
 way I would have it.” 

-Michael Meharg, 
Owner, Nineteen Eighty One Bar and Restaurant 

Manukau

This year PGF piloted the Gambling Harm Prevention 
Awards. This project involves presenting about 
gambling harm to health, social sector, and other 
organisations, assessing their current level of 
experience and knowledge about gambling and 
screening for problem gambling. The organisations are 
then assisted with introducing a harm-minimisation 
policy and if successful in implementing the project 
and reducing gambling harm, are awarded with a 
certificate.

Territorial Local Authority (TLA) gambling policy reviews 
around the country provide an opportunity to work 
with community organisations, other problem gambling 
providers, local councils, and those impacted by 
gambling harm. It also fosters public discussion and 
debate about gambling in communities. PGF takes 
pride in what we have achieved in this area and 
acknowledge the significant part that clients and those 
impacted by gambling harm have played in the 
success of these campaigns. 

This year we have continued to see more councils 
responding to the impact that pokie machines have on 
vulnerable communities. 

Our involvement in TLA gambling policy reviews this 
year included Hamilton, South Taranaki, the Wellington 
region (Hutt City and Porirua), Whanganui, Kawerau, 
and Selwyn District.

Auckland Council demonstrated leadership this year 
voting in favour of a sinking lid policy for the ‘super 
city’. It also established a working group to develop its 
response to proposed reform of the Class 4 gambling 
sector and over the past five years has been gathering 
information on the pokie grants given to Auckland 
organisations and which local board area they are in. 
This resulted in the development of an online ‘pokie 
data portal’ where people can review, visualise and 
analyse data including where pokie grants went and 
where pokie venues are located in Auckland.

The Council has also called for Government to amend 
regulations so that proceeds from Class 4 gambling 
machines are distributed more fairly to Auckland 
communities.

Helping our Clients
Helping those who are impacted by the harm from 
gambling and ensuring we continue to meet their 
diverse needs is at the core of what we do as we strive 
for the very best outcome for all our clients. 

This year our clinical work has taken an increasingly 
forensic focus as we commit more resources to prisons 
and community probations. More and more offenders 
and prison staff are stepping forward to take part in our 
services, whether it is education to the staff or 
programmes for the offenders. Since the onset of our 
contract, we have worked in 16 prisons and provided 
nearly 5,500 sessions to offenders. Over 4,000 of these 
have been full intervention sessions. Since last June, we 
have provided nearly 2,000 full intervention sessions 
including some in eight person groups, for 289 
offenders. We are able to follow through with offenders 
to Parole Board hearing and then again once they are 
released into the community. Community Probation 
has nationally supported this work, allowing us to pick 
offenders up on any point along their journey. 

In our clinical work we continue to align with the 
broader addictions sector and have a strong working 
relationship nationally with CareNZ. This includes 
facilitation of groups in Drug Treatment Units within 
prisons and regular participation in outpatient alcohol 
and other drug programmes.

Over the last year PGF have continued to facilitate 
gambling support and maintenance groups for clients 
in many regions.  The Auckland support group has 
been running for more than eight years continuing to 
support those people who have been impacted by 
someone’s gambling or who would like to work 
towards and maintain being ‘gamblefree’. 

In Our Communities
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Gamblefree Day 2013

Papakura Marae hosted more than 
1300 people at the Whānau Fun 
Day in Auckland. With the support 
of local community groups 
including the Gate and the Safer 
Aotearoa Family Violence 
Prevention Network we were able 
to provide an event for the 
community of Papakura that was 
interactive, engaging, educational 
and most of all, fun.

The Otahuhu Town Hall in Auckland 
was filled to capacity for the Mapu 
Maia and Tupu Services 
Gamblefree Day Family Song 
Competition. Families entering the 
competition had compiled their 
own songs featuring the theme of 
the competition ‘YES to Families, NO 
to gambling’; Ioe i le Aiga, Leai i 
taaloga faitupe. 
Promoted on Radio Samoa, 
entrants were given the opportunity 
to sing their songs on air and 
perform at the prize giving 
ceremony.

Wellington celebrated Gamblefree 
Day with a whānau fun event 
hosted by several problem 
gambling providers entertaining 
visitors with a range of activities.

Tiniroto School in Gisborne was the 
venue for a Gamblefree Day expo 
featuring health and food stalls, 
bands, entertainers, competitions, 
and public speakers. A full week of 
Gamblefree Days took place 
around the Gisborne Regional area; 
Wairoa, Opōtiki, East Cape, and 
Tolaga Bay.

Asian Family Services celebrated 
Gamblefree Day with a photo 
competition where entrants were 
required to submit a photo and 
describe in one sentence how it 
related to Gamblefree Day. 
Winning entries were 
acknowledged at a special prize 
giving ceremony attended by over 
150 people and supported by more 
than 50 volunteers.

Whānau gathered to ‘soak in 
wellness’ on Gamblefree Day at 
Waitangi Soda Springs in Rotorua. The 
Springs has always been a place 
where people could bathe, rest and 
allow the flowing hot springs to wash 
away ‘unwellness’, allowing the 
natural minerals and wairua to assist in 
the healing of people. 

Traditionally held on the first day of September, Gamblefree Day is the major awareness raising day for problem 
gambling in New Zealand. Events and activities are held before and after September 1st, providing opportunities to 
engage with communities, ‘friend-raise’ and to foster open conversations about problem gambling.
Celebrated on Fathers’ Day this year, we wanted to encourage people to spend time with their families and the 
day we dedicate to Dads was the perfect day to do this.

PGF and other providers in the problem gambling sector supported the Choice Not Chance ‘Local Legends’ song, 
rap, poem and short story competition. This was held to celebrate Gamblefree Day and complemented by a series 
of free events throughout the country.

CHRISTCHURC
H

In Christchurch PGF held one of 
its most successful Gamblefree 
Day events to date.  Partnering 
with the Salvation Army Oasis 
Centre, Pacific Island Evaluation, 
and the Family Violence 
Prevention Collaborative, a 
wellbeing-focused event was 
held at a local primary school 
attended by over 300 people.  A 
‘7-Day Challenge’ was 
developed for the event to 
inspire and support people 
interested in trying to be 
‘gamblefree’ for seven 
consecutive days. 11



Our community programmes are delivered to Youth 
Ministries and Youth Groups, Alternative Education 
agencies, Probation and Corrections, Men’s Domestic 
Violence groups, Church groups and many more. 

We would like to acknowledge our community partners 
including Mercury Energy, Vaka Tautua, Arthritis New 
Zealand, the NZ Stroke Foundation, Papatoetoe EFKS, 
and the Tongan Methodist Church, who, with others, 
have worked alongside us towards achieving a safer and 
healthier Pacific community.

“Without the community our work is meaningless. With 
the community we can achieve better outcomes for our 
people.   Faafetai, faafetai, faafetai lava.” 
             -Pesio Ah-Honi Siitia, Pacific Manager, Mapu Maia 

Asian Family Services
Ni hao, An nyung haa se yoo, Xin chao, Kon ni chi wa, 
Sawasdee, Tai ka Ho

“It has been another busy and rewarding year for Asian 
Family Services with demand for our family support 
services growing alongside our problem gambling 
services. We continue to work within a supportive and 
engaging community and are very fortunate to have a 
team that are passionate and high-performing. I would 
like to acknowledge the committed team of volunteers 
and student placements that dedicate so much of their 
time helping us, particularly for Gamblefree Day.” 

We have had a great year with continued good 
performance in both clinical and public health work.

Mapu Maia
“Kia Orana, Malo e lelei, Talofa lava, Fakalofa lahi atu, 
Nisa bula, Taloha ni and warm Pacific greetings to you 
all.”

It has been a great year for Mapu Maia; a year that 
has seen us face many challenges, celebrate many 
successes, and overall achieve a fantastic year of 
growth delivering strong and effective services to our 
Pacific community.

This year we added a new twist to our annual 
Gamblefree Day poem competition launching a family 
song competition themed “Say Yes to Families, No to 
Gambling”.  It was a great success with 17 families and 
groups entering the competition culminating with the 
grand finale prize giving event at the Ōtāhuhu Town Hall 
where families and friends were all invited to watch the 
groups perform and the winners receive their prizes.

In May we farewelled John Tesimale and welcomed 
two new staff members, Ben Langi and Chris Konifelenisi, 
who bring a wealth of knowledge in the areas of public 
health, youth development and clinical practice.  We 
are excited with the great work being done within the 
Tongan community.

We have also been fortunate to provide two student 
placements this year to Pacific students studying social 
work and counselling through UNITEC and MIT.

In addition to our counselling work, we have worked 
tirelessly in the community raising awareness of problem 
    gambling through our public health work. 12

PGF is fortunate to work with many organisations and 
community groups that share our values and support us 
in pursuit of our mission.

Our alignment with the addiction sector extends to 
working with alcohol and other drug services around 
the country, including Odyssey House in Christchurch, 
Taranaki Base Hospital Alcohol and Other Drug group, 
He Waka Tapu in Christchurch, and CareNZ.

This year, a Memorandum of Understanding with the 
Bay of Plenty Police was finalised which will see all Police 
domestic violence investigations in that region+ being 
assessed to ascertain whether problem gambling is an 
issue or contributing factor. The Police will then make 
referrals to PGF where appropriate. 

Te Ngira, a group of health promoters from Auckland’s 
problem gambling services, shared, discussed, and 
critiqued public health projects for the Auckland region 
including Gamblefree Day events and presentations to 
Councils in several communities. 

PGF staff participate in Joint Agency Meetings 
throughout New Zealand in areas where there is more

than one problem gambling service provider (particularly 
in Auckland, Wellington, Christchurch) to share 
information and planning.  

PGF is a member of Te Ora o Manukau and over the last 
year has continued to play a leading role in this whānau 
outcomes network for the Manukau region.

PGF has also worked with the Otara Network Action 
Committee (ONAC) Trust on Manu Tukutuku, a Council-
initiated project to help organisations deliver programmes 
for youth in the community. 

Action groups that are involved in highlighting gambling 
harm and advocating for better policy have been 
supported by PGF in many centres.  We continued to 
work closely with Otara Gambling and Alcohol Action 
Group (OGAAG) who support the work we do and 
actively speak out on gambling-related issues.

The number of supporters and volunteers who share 
our passion and drive to have communities free from 
gambling harm has been overwhelming this year and we 
thank you all for your ongoing commitment to our cause.

collaboration in action
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Sharing Knowledge
Communicating, sharing expertise and knowledge on 
all things gambling-related has again been a focus 
for the year. The Problem Gambling Library provides 
an information hub locally and internationally with an 
online public access catalogue. In addition to providing 
research support to PGF staff, the library assisted 
International Gambling Conference delegates, public 
health students in NZ universities, and others with an 
interest in the problem gambling sector.

The PGF Grants Database enables us to analyse data and 
produce reports on grants made by pokie trusts. These 
reports have been compiled for Ministries, media, local 
council staff, elected councillors and other interested 
parties.

Today’s Stories is a daily bulletin of gambling-related 
news articles from New Zealand and around the globe. 
It continues to be a popular service with over 300 
subscribers receiving the e-bulletin every morning.
Social media platforms enable us to reach and engage 
with thousands of people. 

We now have more than 600 Facebook ‘likes’ while our 
Twitter followers exceed a thousand.

Media coverage assists us to raise awareness about the 
harm from gambling in our communities and to profile 
the work that we do. Gambling has continued to hit the 
headlines this year with more than 900 major articles. PGF 
regularly features in gambling-related stories and supports 
clients who want to share their stories.

A new and innovative radio advertising campaign with 
an online element was launched this year aiming to 
break down some of the barriers to help-seeking. The 
‘take the test’ campaign used a light hearted approach 
to the radio advertisements and encouraged listeners to 
visit takethetest.org.nz to complete a simple test to see if 
they, or someone they know, may have a problem with 
gambling. 
The results were pleasing with thousands of hits on the 
website in the first three months and an increase in client 
numbers over the time of the campaign.

 豐盛人生
 Enriching Lives

 - A steering group formed by Counties Manukau Health 
 (Mental Health Services), Odyssey House, CADS, NZ Police, 
 Department of Corrections, and Asian Family Services to 
 improve the wellbeing of the Asian community.  

International Gambling Conference 2014
The 5th International Gambling Conference was held 
from 19-21 February 2014 at the Sir Paul Reeves Building 
at AUT University’s brand new City Campus Conference 
Centre. 

Hosted by the Problem Gambling Foundation, Hāpai Te 
Hauora Tāpui Maori Public Health, and the Gambling 
and Addictions Research Centre at AUT University, the 
Conference attracted a host of leading international and 
local academics, researchers and over 240 delegates 
from 13 countries around the world.

Themed Gambling in a Mobile Era – Developments, 
Regulation and Responses, there was an impressive line-
up of keynote speakers; Associate Professor Papaarangi 
Reid, Tumuaki and Head of Department of Maori Health 
at the Faculty of Medical and Health Sciences, University 
of Auckland; Judge Mark G. Farrell, Senior Justice in the 
Amherst, New York Criminal and Civil Court; Professor 
Gerda Reith, Professor of Social Science, and Director of 
Research in the School of Social and Political Science, 
at the University of Glasgow; and Samantha Thomas, 
Associate Professor of Public Health at School of Health 
and Society, University of Wollongong, Australia.

This year the Conference received extensive coverage in 
the media reflecting not only the calibre of the keynote 
speakers but also the strong profile the conference now 
enjoys, both in Australasia and internationally. 

collaboration in action
The start of the year is always busy with the team 
engaging with communities at a variety of Asian festivals 
including Chinese New Year, Chinese and Vietnamese 
Buddha’s Birthday, Thai New Year, Korean Day and Japan 
Day. 

Another important part of our public health work is 
presenting to community groups including being invited 
by universities to be guest lecturers for students. 

We have continued to enjoy a high profile in the media 
with over 70 articles featured in Asian newspaper columns 
and TV interviews. 

The 2013 Gamblefree Day Photo Competition was 
a highlight of the year attracting over 250 entries in 
six different languages and finishing with an award 
ceremony attended by over 200 people. We could not 
have run such a successful campaign without the support 
of our wonderful team of more than 70 volunteers.

Christmas can be a time of loneliness for many people 
who are often separated from family and friends. On 
Christmas Day 2013 our staff and volunteers organised a 
‘Red Christmas Dinner’ for clients and their families with 
games, prizes and a special meal. 

Professional development has continued to be a priority 
to ensure that staff are equipped to meet the diverse 
needs of clients. 

We have continued our work within prisons and group 
work for clients affected by problem gambling including 
the mental health peer support group. 
John Wong QSM, Director, Asian Family Services
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Our story
The Problem Gambling Foundation of New Zealand 
(PGF) is a national, not for profit organisation 
predominantly funded by the Ministry of Health with 
funds received from the gambling levy.

PGF is the largest single public health and clinical 
treatment provider for problem gambling in Australasia 
with a staff of 63 and offices throughout New Zealand, 
some of which have been assisting individuals and 
communities for more than 20 years.

In 1988 the Problem Gambling Foundation of New 
Zealand began as the Compulsive Gambling Society 
(CGS) with funding from the New Zealand Lottery 
Grants Board. The prominent psychiatrist Fraser 
McDonald helped three men who were experiencing 
problems with gambling establish the CGS, because 
at that time there were no services available to work 
with people who had gambling problems.  CGS started 
out as a telephone service in 1992 with the first national 
hotline of its type internationally. As the need became 
more apparent, services expanded to include face-
to-face services and a second clinic was opened in 
Manurewa in 1993.   

In 2001 the Problem Gambling Foundation succeeded 
the Compulsive Gambling Society, moving from an 
addictions and medical-based approach to a public 
health approach.

PGF continues to grow and improve our range of 
services. The underlying philosophy of eliminating 
harm to individuals, combined with the public health 
approach to problem gambling that started with the 
founding team, continues to underpin our work today.

Our people 
PGF was the first specific provider of problem gambling 
services in New Zealand and has continued to be the 
leader in delivering problem gambling services in New 
Zealand for the last 25 years. We could not have done 
this without our team of professional, dedicated and 
passionate staff.

“We have incomparable leadership, camaraderie, 
resources, infrastructure, unity, and outcomes, with 
an innovative, strong clinical and public health focus, 
multi-cultural staff and a bicultural context that we 
work in and continue to improve on. We also have 
strong values and beliefs which are not just words on 
a policy but are what we do every day. We do what 
is right not for our sake as an organisation, or even for 
those we support but because it is “tika”. Being “tika” 
or “right, correct or appropriate” has no preferences, it 
just is. 

 PGF is whānau and this is 
 why I love being part of 
 it.”

-Eru Loach
Health Promoter and Cultural Advisor

making a difference
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We take pride in the quality of our staff, requiring 
all of our counsellors to be registered with either 
the New Zealand Association of Counsellors, New 
Zealand Psychological Society, DAPAANZ, Social Work 
Registration Board or the Aotearoa New Zealand 
Association of Social Workers within 18 months of 
employment with PGF. In addition, most staff have 
direct experience in the alcohol and drug addiction 
sectors.

Our highly qualified public health team have their own 
extensive community and agency networks that have 
been built over many years. They possess the ability 
to implement community development programmes 
across a broad range of settings. Not only are our 
public health team members qualified as educators, 
health promoters, social workers and youth workers, 
but they are passionate about speaking up for our 
clients, their families and for the vulnerable who cannot 
speak for themselves.

A considerable cultural component is included in our 
competency framework that acknowledges both the 
Tiriti, Treaty and health disparities, and reflects PGF’s 
philosophy of being a multi-cultural service offered in a 
bi-cultural setting. 

PGF has the only dedicated Asian service in New 
Zealand providing a culturally appropriate service 
to the Asian and migrant communities. Public health 
workers and counsellors in the Asian Family Services 
team are trained and able to offer services in 
Cantonese, Mandarin, Korean, Vietnamese, Japanese 
and Thai.  The team recently received a Matua Raki 
Workforce Innovation Award designed to showcase 
innovations in work practices that contribute to 
improving workplace wellbeing and staff engagement. 

making a difference
Mapu Maia is PGF’s dedicated service for the Pacific 
community. The five full time staff have significant 
expertise in social work, family therapy, psychotherapy, 
public health and clinical health within the Pacific 
community.

“I knew within three months of my employment 
with PGF, that I had joined a special and unique 
organisation.  What stood out for me was the 
unified commitment to serve our clients and wider 
communities, by supporting them clinically and 
standing up for them publicly. 

 When I think about being 
 a part of the PGF 
 whanāu, I reflect on the 
 whakataukī that ends with 
 “Kī mai ki ahau, he aha te 
 mea nui o te Ao?    Māku 
 e kī atu, he tāngata, he 
 tāngata, he tāngata”. 
[You ask me what is the most important thing in the 
world? I will respond; it is people, it is people, it is 
people].

-Fuailelagi Samoa Saleupolu Heger
Team Leader, Central Region 



Public health 
celebrating success
PGF is proud of what we have achieved in our public 
health work and, in particular, our work with Territorial 
Local Authority (TLA) gambling policy reviews. Over 15 
local Councils have now adopted sinking lid policies 
and in the Class 4 gambling environment we have 
seen the number of pokie machines continue to drop 
and expenditure on pokies continue to decline. 

In 2013, PGF led a consortium of over 20 organisations 
from the NGO and broader addiction sectors, in the 
‘No More Pokies Auckland’ campaign culminating in
over 10,000 submissions being delivered to Auckland 
Council during its gambling policy review and the 
introduction of a sinking lid policy on pokies for our 
country‘s largest city. 

We have just completed a major project in our 
Midlands region that involved meeting with over 130 
local Marae to discuss gambling harm.

Our relationships with local councils and within 
communities has enabled us to continue great work 
when councils review their local gambling policies.  We 
achieved a partial sinking lid in Dunedin, are expecting 
a sinking lid in the Far North, and this year, have helped 
create such a debate in Hutt City that Councillors are 
set to re-open consultation and continue to consider 
the kind of policy they want to see in their city.

Ioe mo le Aiga, Leai i ta’aloga faitupe 
(Say Yes to Family, No to Gambling)
The rich language and culture of the Pacific inspired 
Mapu Maia to develop a Gamblefree Day poem and 
song competition with Radio Samoa that has proved 
to be a great success and, over the years, has 
attracted hundreds of entries.

In the children’s poem competition held in 2011, there 
were 185 entries received and over 400 people 
attended the evening prize giving event on 
Gamblefree Day which was standing room only at 
the Papatoetoe Town Hall.

As a result of the campaign, 140 brief interventions 
and 53 full interventions were completed. Alongside 
this, relationships with social service agencies were 
developed and there was increased sponsorship and 
support from businesses in the community. 

This year, Mapu Maia launched a poem book titled 
Ioe mo le Aiga, Leai i ta’aloga faitupe (Say Yes to 
Family, No to Gambling), which is a heartfelt 
compilation of poems that have been written by 
children as part of the Gamblefree Day poem 
competitions held over the last few years.

United Communities Celebrate 
Healthy Families
After years of successful Gamblefree Day events, 
such as the Asian Family Services Dining Discount 
Campaign, this year we joined forces and celebrated 
the cultural diversity of our city.

A free community event themed United Communities 
Celebrate Healthy Families was held on 27 September 
2014 hosted by PGF, including Mapu Maia and Asian 
Family Services, and supported by Choice Not 
Chance. Hundreds of people packed the Dream 
Centre in Manukau to enjoy the free entertainment, 
information stalls and the launch of the Mapu Maia 
poem book.

It was one of our most successful Gamblefree Day 
events with everyone enjoying engaging with the 
community and the array of cultural experiences.

submissions delivered to 
Auckland Council
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Our work
PGF pioneered an integrated service delivery model 
with staff members having dual roles in both clinical 
and public health work. This model has been used to 
inform the Gambling Act and has been studied 
internationally. It combines the building of awareness 
and education in communities with the safety net of 
intervention services for people who present with 
gambling problems.

 “If there was an 
 international gold medal 
 for organisations who 
 have effectively tackled 
 gambling harm and 
 advocated for gambling 
 reform, PGF would win it 
 hands down.” 

-Associate Professor Samantha Thomas, 
School of Health and Society, 

University of Wollongong

“I will be forever grateful 
 to the team at PGF for  
 helping me to put my life 
 back into perspective, 
 following years of 
 gambling harm. I honestly 
 wonder whether I would 
 still have been alive 
 today without your help.” 
     -PGF client

PGF has recently developed leading-edge 
technology utilising a touch screen interface to more 
efficiently monitor client-focused outcomes. This 
system reduces the time staff spend on data entry by 
up to 75 percent and allows us to go paperless. 

Supporting our clients is more than just providing 
face-to-face counselling sessions. The gambling 
support and maintenance groups that we facilitate 
for clients around the country have been established 
for those people who have been impacted by 
someone’s gambling or who would like to work 
towards and maintain being ‘gamblefree’. 
Many are well established such as the men’s group in 
Christchurch that has been operating for 16 years 
and the Auckland support group that has been 
running for over seven years.

“The PGF Auckland Support and Maintenance Group 
has been instrumental in keeping me gamble free. It 
is run by a small dedicated and compassionate team 
of counsellors who facilitate each meeting providing 
a fertile ground for learning and growing by all 
participants be they in a time of need or in a period 
of abstinence wishing to further strengthen their 
resolve and pass on their experiences.

 May I take this 
 opportunity to thank you 
 all for your support and 
 guidance over the 
 years.”  

-PGF client

Clinical
supporting our clients
PGF prides itself on the innovative approach it takes 
to working with clients impacted by gambling harm. 

We led the way in implementing an internationally 
recognised method of outcome measurement in 
New Zealand. The client-directed, outcome-informed 
model (CDOI) measures the clients’ assessment of 
early progress (using the outcome rating scale) and 
the quality of the alliance or match with the 
counsellor (using the session rating scale).

Published studies across a range of settings have 
demonstrated that this model dramatically improves 
the quality and efficiency of services.

The team at Mapu Maia designed and developed 
the ‘Tagata model’ as a framework of practice to 
best reach the Pacific community.  This model is 
unique to PGF and includes visits to the client’s home, 
working with the whole family and adopting an 
integrated model for the delivery of services using 
both public health initiatives and clinical intervention 
to reduce the harm caused by problem gambling in 
a culturally specific way.

making a difference
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PGF works in collaboration with many other providers, 
territorial local authorities and the Department of Internal 
Affairs and maintains local relationships with 
organisations including Child Youth and Family, 
Department of Corrections, Probation Services, the New 
Zealand Police, and other organisations and agencies 
working in a number 
of sectors including mental health and disability, 
education, youth and children, family violence and 
trauma.

Our regional teams also 
have ongoing working 
relationships with a 
number of 
church-based social 
service action 
groups, including 
the national and 
regional Pacific 
churches and the 
Anglican, Methodist, 
Presbyterian,
Catholic and Baptist 
Social Services as well 
as local tertiary 
education institutions.

We value the relationships, 
networks and friendships we have 
established around the country that reflect the many 
years we have been working within local communities. 
We are very fortunate to work with so many other 
organisations and community groups that share our 
values, support us in pursuit of our mission and help us 
make a difference. 

 I te moemoe Mehemea ka 
 moemoea ahau, ko ahau 
 anake.
 Mehemea ka moemoea a 
 tātou, ka taea e tātou.
 If I dream, I dream alone.
 If we all dream together, we can succeed.

PGF works in collaboration with many other providers, 
territorial local authorities and the Department of Internal 
Affairs and maintains local relationships with 
organisations including Child Youth and Family, 
Department of Corrections, Probation Services, the New 
Zealand Police, and other organisations and agencies 
working in a number 
of sectors including mental health and disability, 
education, youth and children, family violence and 
trauma.

Our regional teams also 
have ongoing working 
relationships with a 
number of 
church-based social 
service action 
groups, including 
the national and 
regional Pacific 
churches and the 
Anglican, Methodist, 
Presbyterian,
Catholic and Baptist 
Social Services as well 
as local tertiary 
education institutions.

We value the relationships, 
networks and friendships we have 
established around the country that reflect the many 
years we have been working within local communities. 
We are very fortunate to work with so many other 
organisations and community groups that share our 
values, support us in pursuit of our mission and help us 
make a difference. 

 I te moemoe Mehemea ka 
 moemoea ahau, ko ahau 
 anake.
 Mehemea ka moemoea a 
 tātou, ka taea e tātou.
 If I dream, I dream alone.
 If we all dream together, we can succeed.

PGF is the longest-serving provider of problem gambling 
services in New Zealand with well-established networks in 
all of the regions in which we operate. We could not 
have achieved what we have without the support of 
those networks, alliances and friendships that we have 
built locally and internationally over the 25 years we 
have been in operation. 

The bi-annual International Gambling Conference is a 
true showcase of this and, as one of the leading 
international conferences on problem gambling, attracts 
delegates from New Zealand and around the world. PGF 
plays a key role in this, along with partners Hāpai Te 
Hauora Tāpui and the Gambling and Addictions 
Research Centre at AUT University. 

“Very informative, thought 
provoking and well-presented 
presentations and 
workshops...geat new insights, 
challenges and friends.”

“The emphasis on indigenous 
and other local cultures - I feel 
a richer person as a result of it.”

-Conference delegates 2014

PGF has strong and established networks with Kaupapa 
Maori providers including Hāpai Te Hauora Tāpui 
(Auckland), He Waka Tapu (Christchurch), Tūwharetoa Ki 
Kawerau Hauora (Bay of Plenty), and Te Ara Tika 
Tairawhiti (Gisborne). 

We are committed to improving the health status of 
Māori in relation to gambling issues and our Ngā 
Tāngata group of four Maori staff provide support, 
advice, and discussion, guided by our Kaumātua, Bob 
Hawke.  PGF’s long-standing relationship with Ngāti 
Whātua o Orakei supports and guides us in our work. 

Our alignment with the addiction sector goes beyond 
the day-to-day contact our clinicians have with clients. 
We have forged relationships with other addiction 
service providers and take an active part in addiction 
leadership days and the National Committee for 
Addiction Treatment (NCAT). 

We also work closely with community groups that 
support the work we do, speak out about gambling 
harm and advocate for better policy, such as the Otara 
Gambling and Alcohol Action Group (OGAAG).

Our Networks
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We are very fortunate to work with so many other 
organisations and community groups that share our 
values, support us in pursuit of our mission and help us 
make a difference. 

 I te moemoe Mehemea ka 
 moemoea ahau, ko ahau 
 anake.
 Mehemea ka moemoea a 
 tātou, ka taea e tātou.
 If I dream, I dream alone.
 If we all dream together, we can succeed.

PGF works in collaboration with many other providers, 
territorial local authorities and the Department of Internal 
Affairs and maintains local relationships with 
organisations including Child Youth and Family, 
Department of Corrections, Probation Services, the New 
Zealand Police, and other organisations and agencies 
working in a number 
of sectors including mental health and disability, 
education, youth and children, family violence and 
trauma.

Our regional teams also 
have ongoing working 
relationships with a 
number of 
church-based social 
service action 
groups, including 
the national and 
regional Pacific 
churches and the 
Anglican, Methodist, 
Presbyterian,
Catholic and Baptist 
Social Services as well 
as local tertiary 
education institutions.

We value the relationships, 
networks and friendships we have 
established around the country that reflect the many 
years we have been working within local communities. 
We are very fortunate to work with so many other 
organisations and community groups that share our 
values, support us in pursuit of our mission and help us 
make a difference. 

 I te moemoe Mehemea ka 
 moemoea ahau, ko ahau 
 anake.
 Mehemea ka moemoea a 
 tātou, ka taea e tātou.
 If I dream, I dream alone.
 If we all dream together, we can succeed.

PGF is the longest-serving provider of problem gambling 
services in New Zealand with well-established networks in 
all of the regions in which we operate. We could not 
have achieved what we have without the support of 
those networks, alliances and friendships that we have 
built locally and internationally over the 25 years we 
have been in operation. 

The bi-annual International Gambling Conference is a 
true showcase of this and, as one of the leading 
international conferences on problem gambling, attracts 
delegates from New Zealand and around the world. PGF 
plays a key role in this, along with partners Hāpai Te 
Hauora Tāpui and the Gambling and Addictions 
Research Centre at AUT University. 

“Very informative, thought 
provoking and well-presented 
presentations and 
workshops...geat new insights, 
challenges and friends.”

“The emphasis on indigenous 
and other local cultures - I feel 
a richer person as a result of it.”

-Conference delegates 2014

PGF has strong and established networks with Kaupapa 
Maori providers including Hāpai Te Hauora Tāpui 
(Auckland), He Waka Tapu (Christchurch), Tūwharetoa Ki 
Kawerau Hauora (Bay of Plenty), and Te Ara Tika 
Tairawhiti (Gisborne). 

We are committed to improving the health status of 
Māori in relation to gambling issues and our Ngā 
Tāngata group of four Maori staff provide support, 
advice, and discussion, guided by our Kaumātua, Bob 
Hawke.  PGF’s long-standing relationship with Ngāti 
Whātua o Orakei supports and guides us in our work. 

Our alignment with the addiction sector goes beyond 
the day-to-day contact our clinicians have with clients. 
We have forged relationships with other addiction 
service providers and take an active part in addiction 
leadership days and the National Committee for 
Addiction Treatment (NCAT). 

We also work closely with community groups that 
support the work we do, speak out about gambling 
harm and advocate for better policy, such as the Otara 
Gambling and Alcohol Action Group (OGAAG).

Our Networks
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Contact UsContact Us

Southern Regional Office
15A Stanley Street, Sydenham, Christchurch
PO Box 33275, Barrington, Christchurch 8244
Ph (03) 379 2824 Fax (03) 379 4334

Central Regional Office
Level 5, 148 Cuba Street, Wellington
PO Box 6506, Marion Square, Wellington 6141
Ph (04) 473 4360 Fax (04) 473 4890

Midlands Regional Office
Level 2, 71 London Street, Hamilton
PO Box 19311, Hamilton 3244
Ph (07) 834 0014 Fax (07) 834 0053

National & Northern Office 
128 Khyber Pass Road, Grafton, Auckland
PO Box 8021, Symonds Street, Auckland 1150
Ph (09) 368 1520 Fax (09) 368 1540

National Hotline 0800 664 262
Asian Family Services 0800 862 342
Mapu Maia 0800 664 262
Email help@pgfnz.org.nz
Website pgfnz.org.nz

@pgfnz

facebook.com/pgfnz
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