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Welcome to Ashburn. 

We believe that your decision to come here 

will prove to be helpful in assisting you 

with your future wellbeing. 

 

Our work is dedicated to those who come to Ashburn seeking to improve lives which have 

been diminished by impairment of the mind and spirit.  

 Our aim is to provide the highest possible standard of care within our respective disciplines. 

We recognise the individuality of all who come here.  Our approach is to the whole person, 

taking into account the significant others in their life and respecting cultural and spiritual 

dimensions. 

We acknowledge the partnership with the tangata whenua by honouring the spirit and the 

articles of the Treaty of Waitangi 

We accept into our care those people we believe can be helped within our services.     Our 

aim is to restore those who come here to their best possible quality of life. 
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Ashburn Clinic offers help for people who for many reasons struggle to live well in the world. 

We provide professional excellence in inpatient, day patient and outpatient mental health services.   
Our skilled clinical team works with you to ensure your treatment is tailored to your particular 
issues, and our aim is to restore to you the best possible quality of life.   We accept into our care 
those people we believe can be helped within our therapeutic community.   

Here, supported at all times by our clinical team, you have the chance to work on your personal 
issues in a safe environment 

Many different reasons bring people 
here seeking help. Some people are 
referred by GP’s or other health 
professionals. 

 If you have chosen to accept admission 
to our community, we look forward to 
meeting you and working alongside you 
in your quest for a better quality of life. .   
We welcome your enquiries concerning 
any difficulties you are experiencing. 

Making the decision to come here is an 
important one and it is our hope that 
once the decision is made, you can get 

here as quickly as possible.    The airport is 30 minutes away and you can take a taxi or a convenient 
shuttle service, which meets every flight at a reasonable cost, will bring you and your luggage to the 
door. 

We do provide some accommodation at a moderate cost for relatives or friends should you be 
accompanied by someone.  (This needs to be booked in advance).This facility is also available to 
relatives during your stay here. 

 

Getting to know you 

Your first few days will be a settling in period.  Getting to know a new place can be difficult, but as a 
community, we can help you settle in and feel part of things as quickly as possible.   

Soon after you arrive, you will be introduced to a "buddy". This person will be a fellow patient.   
Providing support and information, especially over the first few days, are the key roles of your 
"buddy". Always feel free to approach anyone in the community for help.    

Fellow patients from our ‘Welcome Team ’run a weekly orientation group to assist you with settling 
into your unit.   This is held in the Library and is an opportunity to find out and discuss anything 
about Ashburn.   It is run by fellow patients and is a good place to raise any questions or concerns 
and learn more about how the community works.  You will attend this orientation twice, early in 
your time here. 

http://www.ashburn.co.nz/page.pasp?pageid=18
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Your first few days at Ashburn 

As you settle in, your days during the working week will involve a variety of activities with patients 
and staff working alongside each other. These include: daily chores, meetings, fun and thought-
provoking activities, individual time, therapy groups, art therapy, listening to music, rehabilitation 
pursuits, sports, action methods, outings and, of course, some free time.  Your involvement in these 
will depend on your needs and capabilities. 

Evenings and weekends are unstructured time. We look upon unstructured and structured time as 
being equally important. Unstructured time is a time to reflect, relax and be with others in an 
ordinary way. Our lounges are important meeting places for this. 

People are often concerned about how long they will need to be here. This, of course, is a very 
individual matter to which we don't have an immediate answer. However, it usually takes a couple 
of weeks for us to get to know you and form a clearer picture of what your particular needs are. At 
that point we would look together at what might be involved in your therapy and the time required. 

Our community is dedicated in seeking to improve 
your quality of life. We recognise and respect the 
individuality of all who come here and our approach is 
to the whole person, including other significant 
persons in their life and allowing for cultural and 
spiritual needs. In our old orchard beside a stream we 
have created a quiet, spiritual place for people to sit 
and reflect. 

Our community approach is unique in that it not only 
provides a safe and supportive environment but also 
encourages each person to retain or re-establish their 
individuality, sense of responsibility and a level of 
ordinary everyday functioning which will assist in re-
adjusting to life outside of the Ashburn Clinic when 
you have completed your work here.  

We aim to provide the highest standard of therapeutic 
and nursing care and to achieve this, we employ staff 
who are skilled and fully committed to our goals. 

Soon after your admission to the Ashburn Clinic you 
will be assigned a psychiatrist and perhaps a 
psychotherapist for the duration of your treatment.  It may be that you wish to continue working 
with these members of the clinical team beyond your stay within the Ashburn Clinic setting i.e. 
outpatient treatment. We encourage you to discuss this matter during your time in treatment at the 
Ashburn Clinic. There are limitations on the time available from our psychiatric and psychotherapy 
staff and this may mean that you are unable to continue with your psychotherapist or psychiatrist 
after discharge. Clinical recommendations about your ongoing treatment will also be a matter of 
discussion for you and your clinical team. 
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An overview of Ashburn  

Inpatient Hospital 
The Ashburn Clinic has the Roy Muir in-patient unit which is fully staffed with nurses, psychiatrists, 
psychotherapists and occupational therapists. Each patient in the Roy Muir unit has an individual 
bedroom and we provide nursing care 24 hours a day, seven days a week. In addition, The Ashburn 
Clinic’s clinical staff include general practitioners and a dietician.  

 
Your treatment in the Roy Muir unit will involve 
both group and personal activities throughout the 
working day. Individual treatment will include 
sessions with your own psychotherapist and 
appointments with any of the other clinical staff as 
necessary. Group treatment revolves around small 
therapy groups, community activities, meetings 
and interactions with staff and other patients. 

Alexander House.  
We offer Alexander House as a therapeutic 
accommodation environment for people who do 
not require the intensive, 24-hour nursing care of 
the in-patient unit.   Alexander House is separate 
to the main hospital but the programme is 
integrated into the Ashburn therapeutic 
community.     
 
The programme runs from 9am to 5pm each 
working day and involves both personal and group 
therapies. 
 

Entry to Alexander House and the Ashburn Therapeutic Programme is by referral from any qualified 
health professional.    People with a range of problems qualify for the programme; the essential 
thing being that 24 hour care is not required.  Admission to Alexander House may be from the 
inpatient unit at the Ashburn Clinic or directly from outside. Each person will need an assessment 
before being accepted into the programme. 
 
Eating Disorder Programme 
The Eating Disorder Programme, incorporated in the Roy Muir Unit, specialises in the treatment of 
people with anorexia and bulimia. The programme runs in conjunction with the in-patient 
programme and utilises community activities and experiences to help people gain greater 
understanding of the issues underlying their disorder.  A New Zealand registered dietician is part of 
the Eating Disorder Team, and works closely with both the clinical staff and the kitchen staff 
to ensure the dietary needs of each patient are addressed.  
 
Specialised groups are offered to help patients address issues associated specifically with their 
eating disorders eg. a shopping and cooking group, and an education group that looks at issues of 
self-esteem, nutrition and social skills. Individual and group time is spent exploring relevant issues 
through a variety of creative media. Each person has an individual therapist. Group participation 
with people who have similar problems is a powerful and effective treatment modality. A defined 
protocol guides weight restoration, and in combination with the programme and individual work, an 
environment is created for positive change. 

http://www.ashburn.co.nz/page.pasp?pageid=18
http://www.ashburn.co.nz/page.pasp?pageid=18
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Addiction Programme 
The Ashburn Clinic, set on the outskirts of Dunedin, has been providing specialist and professional 
addiction treatment in a unique therapeutic community for over 125 years, helping people from all 
works of life to start on the path to recovery.  Using an individualised combination of medical, 
psychiatric, educational and therapeutic interventions the Ashburn Clinic has a good track record of 
success, particularly when it comes to those needing a period of in-patient treatment to break the 
addiction cycle. 
 
With increasing demand for this specific in-patient service, the Ashburn Clinic now offers a focused, 
intensive, time limited, abstinence-based programme aimed directly at adults who wish to begin the 
road to recovery from addiction to drugs, alcohol or gambling.  The Ashburn Clinic Addiction 
Programme has two distinct phases; 
 
Initial phase.  This phase, which usually takes three 
weeks, allows for any detox* required and gives 
time for a detailed assessment.  At the conclusion 
of the assessment, the Clinic and the patient will 
decide if the Programme is the way forward for 
them.  Please note - This initial phase allows for 
detoxification from most drugs and alcohol.   
However, should a longer term (e.g 
benzodiazapine) detoxification be required, we will 
discuss the timeframe and cost of that with you. 
 
Eight week treatment phase.   This is an intensive, 
eight week residential programme which combines 
a range of treatment options available at Ashburn. 
Patients will learn about underlying issues and will 
gain the knowledge to start a new life free of 
drugs, alcohol or gambling. 
 
While the programme is specifically aimed at drug, 
alcohol and gambling addiction, the Ashburn 
Clinic’s wider psychiatric experience does allow 
them to consider any other health issues which are 
present alongside addiction and build these into each patient’s individual treatment plan.  When you 
or someone you care about are ready to begin the road to recovery, the Ashburn Clinic is ready to 
help. 

Outpatient Services 
The Ashburn Clinic offers a full range of outpatient psychiatric and psychotherapy services within our 
private grounds on the edge of Dunedin city. All our psychiatrists and psychotherapists are fully 
qualified and skilled in both group and individual therapies.   Our outpatient services include:- 

 Psychiatric assessment, consultation and on-going management of all adult, adolescent and 
child psychiatric disorders; 

 Psychiatric Assessment for medico legal, occupational or accident related reasons; 
 Psychotherapeutic assessment and on-going psychotherapy; 
 Patients may be referred or may self-refer if they wish.  

http://www.ashburn.co.nz/page.pasp?pageid=22
http://www.ashburn.co.nz/page.pasp?pageid=22
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About Ashburn, useful information for new patients 

The Ashburn Clinic is situated 10 minutes from the city centre and is surrounded by farmland.  The 
extensive grounds are filled with shrubs, flower gardens and exotic trees, which attract a variety of 
native birds. A serene setting for just sitting or strolling, with large lawns for outdoor sports. 

Dunedin's weather is "variable" so you will need to ring a range of clothing with you including a 
jersey or two, a warm jacket or coat and cosy footwear. In order to be able to participate in most 
activities, we invite you to include in your luggage, sports shoes (with white, or non-marking soles), 
walking shoes, music tapes or CDs and handcrafts, such as knitting, if you desire. 

Alongside our main building is our recreation hall which is equipped for a variety of indoor games 
including volleyball, badminton, netball and indoor bowls. Next to this is an outdoor tennis court. 

Within our main 
building we have a 
small shop where 
you can purchase 
basics such as 
shampoo, writing 
paper, stamps etc. 
EFTPOS facilities are 
available at 
reception.    

Each inpatient 
bedroom has its own 
telephone, from 
which local personal 
calls can be made 
and received.    
These phones are 
toll barred, so we 
recommend that you 
arrange a toll calling 
phone card.   These are 
sold in the Canteen and at reception.    We also have a card phone, phone booth, hospital fax, email 
and mailing service which you can use to communicate with friends and family. 

A patients' library room, an historic snooker room, TV lounges, and a visitor’s lounge are available. 
We don't encourage cigarette smoking in our community, but we do provide areas for those who do 
smoke. 

During your time with us your bedroom will be your own personal space, so feel free to bring some 
of your own nick-nacks, photos, personal coffee mug, to make you feel more comfortable. We do 
provide all your towels and bedding. Due to fire risk, free standing heaters and electric blankets are 
not able to be used, but central heating is provided throughout the hospital. 
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The Facilities  

Both Roy Muir unit and Alexander House have their own kitchens, bathrooms and 
Occupational Therapy rooms.   As well, there are a range of lounges as a common 
meeting place for general use. 

CANTEEN.    A small patient canteen stocks most essentials, plus a lot more!   All “profits” from 
the canteen are returned to the patients and are used to fund events and equipment 
purchases. 

CELLPHONES.   There is limited cellphone coverage from any of the main providers at Ashburn 
and patients do find that cellular broadband connections are rarely effective.    

COMPUTERS   Ashburn provides three dedicated patient computers with high speed internet 
connection for residents use.   Two of these PCs have Skype facilities for patients who 
have their own Skype logons.   Ashburn does not provide broadband access to the 
internet for patients’ own laptops but dial-up is available. 

LAUNDRY    Washing and drying facilities are provided.   As these facilities are located near 
bedrooms, we do ask that they are not used between the hours of 9.00pm and 7.00am. 

LIBRARY   Ashburn Clinic has a good collection of books and music in the patient’s own library 
which is located in the main hall.   If you bring your own library card, you will also be 
able to join the Dunedin Public Library 

MEALS    Our Food Service Team provide the main meals of the day in the shared dining room.    
The menu is over-seen by our dietician and specialized diets and requirements are met 
for all patients when clinically indicated.   If you have special diet requirements, please 
let the nursing team know on admission, so that we can plan to meet your needs. 

 Breakfast is a “help yourself ”meal, and should be completed by 8.00 am 
on weekdays.    

 Lunch is served from Midday -12.30 pm 

 Dinner is served from 5.15 pm -6.00 pm 

RELIGIOUS SERVICES.   Contacts names and telephone numbers of the various denominations 
are listed in each of the Units.   Please check notice boards for service times 

TELEPHONES   Each bedroom has a telephone and there is a dedicated patient “callbox” and  a 
card phone is available for patient use. .   These phones are toll barred, so we 
recommend that you arrange a toll calling phone card.   These are sold in the Canteen 
and at reception.    We also have a card phone, phone booth, hospital fax, email and 
mailing service which you can use to communicate with friends and family.  

VISITORS LOUNGE    This lounge, in the corridor of the main building, is available to be used by 
all patients within the community. 
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Policies 

The Ashburn Clinic does 

ask that patients follow 

these policies to ensure 

a safe and confidential 

stay for patients. 

Any medications you 

have with you on 

admission should be 

handed in to staff upon 

arrival. Your 

psychiatrist will discuss 

any medication 

requirements with you 

and these will be 

dispensed as required.   

Generally, it is the 

patients’ responsibility 

to make sure they seek 

out staff to get their medication. 

In the In-Patient unit all keys to motor vehicles must be handed in to staff. These will be kept in a 

safe place and the use of your vehicle while you are here, should be discussed with staff. 

Alcohol, drugs and any medication not prescribed by the Ashburn Clinic, are not permitted on the 

premises.    

Smoking is not encouraged and is not permitted anywhere within our buildings.    Specific smoking 

areas are provided outside and when smoking there, please ensure you use the ashtrays provided. 

All efforts have been made to keep therapy and psychiatric charges to a minimum. This requires that 

therapists have a minimum of wasted time. If you are unable to attend your individual sessions for 

any reason, please inform your therapist at the earliest opportunity. In keeping with out-patient 

policies, sessions cancelled with less than 24 hours warning will be regarded as chargeable unless 

unavoidable reasons exist 

As an inpatient, outings and leave away from the hospital are negotiated on an individual basis. 

Generally, leave is not approved until you have settled into the community.   If you are going to be 

away from the hospital overnight, a "Leave Request Form" needs to be completed in negotiation 

with the group and staff. 

 

  



11 
 

Current Charges 

The following charges will apply for treatment at The Ashburn Clinic from 1 August 2012.     Please note that a 
minimum non refundable charge of $2905 applies on admission to The Ashburn Clinic inpatient units. This 
covers treatment for up to 7 days but does not include psychiatry, therapy or medical fees which are listed 
below.   

Roy Muir Unit – Acute In-Patient Care 

Per Day $415.00 

Per Week $2905.00 

Approved leave per night $170.45 

Ashburn Clinic Therapeutic Programme 

Per Day $198.32 

Per Week $991.60 

Alexander House – Residential Unit 

Per Day $131.10 

Per Week $917.70 

Approved leave per night $53.49 

Alexander House/Therapeutic Programme combined (Per week inclusive) $1909.30 

    

Addiction Programme - Fixed Term 

Initial Phase.  $7,750.00 

Treatment Phase, 8 weeks $23,000.00 

For all modules of the Addiction Programme fees are payable on admission and are non refundable. 

    

Psychiatry, therapy and medical fees 

The following charges will apply for psychiatry, therapy sessions or medical appointments for The Ashburn 
Clinic patients from 1 August 2012.   

Psychiatric Consultant 

Initial Assessment $260.00 (per hour)  

One Hour (Follow Up) $204.00 

Three Quarter Hour $153.00 

Half Hour $102.00 

Psychiatric Registrar 

One Hour $130.00 

Three Quarter Hour $97.50 

Half Hour $65.00 

Psychotherapist 

One Hour $110.00 

Three Quarter Hour $82.50 

Half Hour $55.00 
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For further information about any of the Ashburn Clinic’s services please call 
us.  All enquiries are treated in the strictest confidence: 
 

Phone 03 476 2092 
Fax 03 476 4255 

Email ashburn@ashburn.co.nz 
 
 
 

The Medical Director 
Ashburn Clinic 
Private Bag 1916 
Dunedin 9054 

 
 

www.ashburn.co.nz 
 
 
 
 

 
 
 

 

 

 

The Ashburn Clinic is a registered, not-for-profit charitable trust – CC24096 

 

http://www.ashburn.co.nz/

