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Welcome to Smart Real Estate. We are a leading innovative New Zealand owned ChCh 
based company providing you with unparalleled customer service that goes above and 
beyond the industry standard.

Over the time we have been operating under the Smart Real Estate brand we have saved our 
Vendors millions of dollars in commission fees. Our results have been outstanding and we
continue to grow and thrive. Most of our work is referral based from our many happy clients.

Our Property Consultants are experienced vibrant Sales Professionals who fully understand 
the philosophy behind 1%.

We sell property Canterbury wide and our marketing reaches the whole wide world!

Our distinctive and savvy Smart Real Estate approach creates a penetrating and effective 
marketing campaign. Our 1% commission option is undoubtedly the Smart choice providing 
a sharp and efficient service for a minimum fee.

Why pay 2.95% or even 3.95% commission to sell your property

There is misconception that choosing a bigger company is choosing a better company. 
The fact is choosing a company who excels in marketing your property ultimately gaining 
the best possible price is a win win opportunity.
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The Smart Choice

03 384 8600 / www.smartrealestate.co.nz
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Meet the team

I am delighted to offer you a full service real estate experience.  
Now into my 2nd decade of selling real estate along with 

building the Smart Real Estate Brand I am proud to lead our 
team of professionals. 

Debra Hakaraia Jahna Brennan
DIRECTOR/LICENSEE LICENSED SALES CONSULTANT

Matching individuals with property and her strong 
vision to deliver outstanding results along with the utmost 

professionalism and respect. Jahna helps make your 
move a prosperous and pleasant one.

Kama Jacobs Maureen Crowley
LICENSED AGENT SALES CONSULTANT LICENSED SALES CONSULTANT

�Kama is an ambitious woman of action who prides herself 
on delivering outstanding results for her clients.� With many years� 
experience in sales Kama is a true professional in every respect.

Maureen takes pride in her ability and consistently strives to exceed 
her client�s expectations.  Along with her can do attitude, friendly

 approach, you can rest assured that the sale of your property will be 
well-managed in an atmosphere of respect & mutual cooperation.  

Melissa Murray
ADMINISTRATION MANAGER

Melissa is responsible for all the administrative duties required 
to keep a busy real estate office running professionally and smoothly.

Our friendly and professional Team here at Smart Real Estate offer you the expertise to deliver outstanding 
results. From our Administration, Accounts division to our Graphic Designers, Photographers, and 
Management to our Smart Real Estate Sales Consultants rest assured you have chosen a COMPANY 
which consistently delivers the best outcome. 
 

“Thank you to the team at Smart Real Estate for the beautiful Marketing of my home and the 
quick turnaround. Within a very short timeframe my house was listed, marketed well and sold 
for a price which exceeded my expectations. I would highly recommend Smart Real Estate 
for a no fuss, enjoyable, professional selling experience.” Bianca Woyak

 

Rene Dempsey
ADMINISTRATION/RECEPTION

Rene assists with all administrative duties.

Marketing/Photography
We have a team of graphic designers available who are 
constantly upgrading our marketing collateral so your 

property stands out form the crowd. We work with 
we believe the best photographers in the business.



Smart Real
Estate

Proudly
Christchurch
owned
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The Smart Choice

Discover the Smart new way to market you property.

+  We believe in being industry leaders, not followers.
+  We believe we need to challenge the �industry norm� to provide
    the most efficient and cost effective method without compromising
    on customer service.
+  We believe you deserve more money in your bank account at the
    end of the sales process.
+  We believe in our ability and commitment to customer service.

Challenging the status quo...

03 384 8600 / www.smartrealestate.co.nz

Choosing 1% aligns with the philosophies of the rich and non rich alike. 
We offer a 1% commission + $495.00 Administration Fee + GST, with a minimum 
fee of $2995.00 + $495.00 Administration Fee + GST.
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Save more with SRE

Smart Real Estate has saved our vendors millions of dollars in commission fees. 
You could save thousands.

Example
Sale Price
of Home

Smart Real
Estate 

1% Fee
How much SRE could 

save you vs 2.95% Fee
How much SRE could 

save you vs 3.95% Fee

$250,000

$300,000

$350,000

$400,000

$450,000

$500,000

$600,000

$700,000

$800,000

$900,000

$1,000,000

$4,014

$4,019

$4,594

$5,169

$5,744

$6,319

$7,469

$8,619

$9,769

$10,919

$12,069

$11,989

$14,260

$16,531

$18,803

$19,953

$21,103

$23,403

$25,703

$28,003

$30,303

$32,603

$7,975

$10,241

$11,937

$13,633

$14,208

$14,783

$15,933

$17,803

$18,233

$19,383

$20,533

$9,044

$10,741

$12,437

$14,018

$15,139

$16,261

$18,503

$20,746

$22,988

$25,231

$27,473

$5,031

$6,722

$7,843

$8,849

$9,396

$9,942

$11,034

$12,127

$13,219

$14,312

$15,404

Potential SavingsPotential Savings3.95%+ 
Commission 

* (a)

2.95%+ 
Commission 

* (b)

**

(b)*

* (a)*

**

3.95% figures based on companies charging $550 administration fee + 3.95% commission on the first $400,000 then 2% thereafter + GST. 
Advertising costs are additional

2.95% figures based on companies charging $490 administration fee + 2.95% commission on the first $390,000 then 1.95% thereafter + GST. 
Advertising costs are additional

Smart Real Estate figures are based on 1% + $495 administration fee + GST. Minimum commission of $2,995 applies.
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Smart Sale Methods

The method you choose when selling your property is an important decision. Marketing your property using 
the correct sales method will not only deliver the best possible outcome but can ultimately lead you towards 
your next very important life journey within the shortest timeframe and with the least amount of stress. Our 
1% commission allows our customers to maximise returns on their hard earned investment. 

Exclusive Listing

An Exclusive Listing with Smart Real Estate Ltd is a written agreement which includes a specified time frame, method and marketing 
technique to offer your property to today�s potential buyers. Smart Real Estate Ltd will work-in with all other agencies to help sell your 
property ultimately keeping control of your sales process. Remember, real estate agents do not own buyers. A well-tailored marketing 
plan will ultimately attract the right buyer to your property. By Exclusively Listing your property for sale with Smart Real Estate Ltd, you 
gain a dedicated service focused on achieving the best result for you. Commitment, communication and our passion for customer 
satisfaction is what our clients deserve. 

Priced Listing

Pricing a property realistically to meet today�s market means that potential buyers can instantly determine the suitability of that particular 
home for their requirements and budget and is an important part of your sale strategy. Your Smart Property Consultant will design a 
strategy that suits you and your property, ultimately leading to a confirmed sale.
 

Unpriced Listing

�No Price Marketing� can draw in a larger number of potential buyers to your property and focuses more on the special qualities of the 
property itself rather than the price.

Auction Listing

An Auction Listing is an agreement to offer your property for sale to the market using a transparent process where buyers openly bid 
against one another. An auction date of sale must be advertised, however the property may be sold prior to that date. The vendor sets 
a reserve price prior to the Auction date, which is undisclosed to the public. The many benefits of selling your home by Auction are:

� You control the sales process. 
� You control the terms and conditions for selling your property. 
� You control the time frame for marketing. 
� You control the times and days for open homes.
� You control the ultimate settlement date.

Remember the beauty of auction is the buyer must have their finances, insurances, and relevant property checks in order to be prepared
to own the property on the Auction day. Generally Auctions speed up the sales process by setting a date whereby the buyers are ready 
to take action prior to or on the auction day. Your Smart Property consultant will explain fully the process and make your Auction
experience a pleasant one.

For Sale by Tender, Or Deadline Sale

A Tender Listing or a Deadline Sale listing is an agreement to offer your property for sale to the market using a confidential process where 
buyers submit undisclosed, written offers, along with payment of the deposit (usually 10%of the purchase price offered, to be confirmed 
with the agent) to the Agent for the Vendor�s consideration. If the offer is unsuccessful, the deposit is returned to the buyer. A Tender 
or Deadline Sale must be advertised to the public, and there is no reserve price.  Buyers submit their best offer for the seller�s 
consideration. Marketing materials must make it clear if the property can be sold before the Tender or Deadline date.  Your Smart Property 
Consultant will assist you by gathering the relevant legal information buyers need to make an informed decision when buying your 
property. This system enables the Agent to get the best price from the market and also establish the value of your home.



 

 

  

 
 

 
 

Well written advertisements sell property. These words speak to your potential buyer and 
address their needs.

Our experience has taught us that capturing a buyer�s attention in a single sentence is very 
important. This establishes a connection, a link, and a way for them to picture themselves in 
�their� new property.

Target marketing captures the correct buyer and matches houses with people. Your Smart 
Property Consultant has the experience and expertise to know what our clients want and to 
listen to both buyers and sellers.

When it comes to finding a buyer for your property, this philosophy of customer care and 
buyer/home matching leads to �I WILL own that property because I�ve pictured myself living 
there� ultimately delivering the best possible outcome for all.

Smart Advertising

Words that work...

 
Licensed Agent REAA 2008 

03 384 8600 / www.smartrealestate.co.nz

Auction Information

 

“Thank you, Smart Real Estate.  We are happy customers and we are 

impressed by the effort you make to keep costs down for the seller.  

We also loved the positivity, honesty and frequent, regular communication.  

You made it an enjoyable experience." G & G Cripps
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The true power of today�s fast moving society is it�s ability to provide all the information
we desire. Smart Real Estate understands the power of technology and utilises this
to the maximum.

We can connect with your audience of potential buyers and show your property the 
moment it is loaded onto the various websites we use. In fact, it is common to have 
contact with serious buyers within hours, due to the alert systems we use.

Smart Marketing does not have to be expensive and can mean achieving the highest
possible price in the current market by reaching more buyers and creating competition
for your property.

Attracting more buyers through Smart Marketing means your property will sell faster
and usually for more.

Attracts more buyers...

NEW LISTING NEW LISTING NEW LISTING

NEW LISTING NEW LISTING NEW LISTING
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Interactive Floor Plans provide buyers with an instant idea of the 

layout and size of a property, enabling them to visualise each room in 

relation to the scale of the property. An interactive 2D floor plan of a 

property is displayed online with a set of hotspot links to images and 

virtual tours.  A buyer can click on the hotspot to view a high quality 

photo or virtual tour taken at the exact location. Our service includes 

professional measure and draw on-site, and creation of a high 

resolution plan of each level.

Interactive Floorplan
Ground Floor

Why use interactive floor plans

� It completes the picture, by providing dimension, room use and 

   layout information for the prospective buyer

� Visually buyers can get a true picture of how the property flows and 

   how big the space is

� It raises the profile of the property and provides a point of difference 

� It creates better qualified buyers

� It�s simple and easy to navigate

� Buyers can get an idea of how furniture can work in the space
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"I would like to sincerely thank you for all the help and hard 

work you have provided my family in purchasing our new 

home. It has been an absolute pleasure doing business with 

you. All the best." A Kumar



1.8x

2.5x

1.6x

2.x





  

Smart Photography
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People buy visually. They see an image that captures their attention and draws them to
the property. They want more information.

Your Smart Property Consultant works with the best photographers in the business. Not
only delivering world class material but also photographing your property from the
correct angle, at the correct time of day showing all the right features which create
maximum appeal.

Photography is clearly one of the most important requirements and will be used in every
piece of marketing media, from the internet, to all print marketing.

Remember one great photograph is 
worth a thousand words...

It starts with great photography...

"We recently sold our property using Smart Real Estate. The agent was nothing but professional throughout the entire process. 

She communicated well with us and followed through with all actions. The marketing and photos were of a very high standard, 

and we were very pleased with the result we achieved. We would not hesitate to use Smart Real Estate again, and would highly 

recommend Smart Real Estate to anyone who is thinking of selling." W & J Jamieson



  

Smart Photography
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Print marketing plays an important role in generating buyer enquiry and is also used as
a visual reminder that your property is on the market. Print marketing can take the form
of Smart marketing booklets, Press advertising, Property magazine advertising,
Promotional flyers, Auction bookets, The Christchurch Press and Street signage. 

Careful selection of targeted media will not only add value to your end result, but is also 
a cost effective method which launches your property to the market.

Be visual, be seen...

A Secret Treasure 

Proudly marketed by Debra Hakaraia
 

Smart Real Estate Ltd
 

Licensed under the REAA 2008
 

Smart Print Media
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“Our agent excelled at communication by being quick to respond to emails or phone calls. Her constant communication was 

important to us, as we were under pressure to sell our home fast, and we were anxious to hear about progress.  She was well 

able to deal with our stress and kept the process optimistic.  I like the smart advertising - I think it shines out.  Our Agent excelled 

at getting us a good price for our house, and in the timeframe that we needed. She also provided us with advice when it came to 

buying our next home." Amelia & Danny

NEW LISTING



03 384 8600

For Sale SignsEnduro Sign

Photoboard Sign
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Potrait For Sale Sign
with wings

"After having six appraisals I chose the agent from Smart Real estate on personality 

and cost! She not only lived up to my expectations, she received such an excellent 

result and had excellent personal attention to detail. I would definitely use or recommend 

Smart Real Estate in future." R. Williams



Smart Elevated Photography

Elevated pole photography or using drones is the most effective way to take photos of properties 
at heights of up to 20 metres.

An elevated image can really illustrate all that a property has to offer. Sometimes it is difficult to 
capture a great image at ground level but easily captured with the various methods we use. 
Buyers have the added advantage of seeing the entire property in one snapshot! Our elevated images 
show a fresh perspective, revealing the layout, size, access and surroundings.

Reaching new heights in Real Estate Photography...

� Larger or complex properties where the land size, views and layout are impossible to 
   capture with ground level shots

� A property that has vacant land, so you can truly showcase the extent of that land

� Showcase waterfront locations & hillside properties

� Puts a property into context in relation to its surroundings

Our Smart Innovative Marketing stands out from the crowd creating IMPACT by providing 
a unique point of difference and delivering a true marketing edge.

Why use elevated photography
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"We purchased our house through Smart Real Estate, then appointed the agent to sell our home. She worked diligently and tirelessly to 

achieve the sale we required - all in a very short space of time. She kept in constant communication with us and managed to secure the 

sale we required. Many Thanks” Keith & Vicki Payne



  

Smart Presentation

A well-presented property is more likely to attract 
buyer interest...

Not only is a well presented property likely to sell faster, but a weekend�s work of
�touch ups� will also make your next move easier.
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De-clutter. Remember, less is more.

Clear cobwebs and cupboard clutter.

Fresh flowers can work wonders to brighten 
a room and give a fresh fragrance.

Arrange furniture in a way that allows an
easy flow for potential buyers to enter
each room.

Display your best linen, a new duvet may
do wonders to your bedrooms.

Clean out cupboards and wardrobes to
display ample storage.

Clean kitchens including stove tops
ovens, rangehoods, pantries, kitchen 
joinery and cupboards

Bathrooms and toilets are also crucial
pass or fail points. We all like to see 
ourselves living in a clean, well organised 
space. Display your best towels.

“Our agent kept in touch and gave regular updates. She never appeared concerned if I rung with queries and was always 

obliging. I would definitely deal with Smart Real Estate and recommend, I have confidence and trust." R.Pettet





Smart Marketing

Smart
Marketing.
The New 
approach
to selling
your home.

www.smartrealestate.co.nz

"Our agent excelled at communication and I 

found her service outstanding, we would 

definitely use Smart Real Estate again."
Yoshimi Donnelly
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