
feedback and 
  complaints
¶ Our service promise
¶ Tell us when things go well,  

or you’re not happy
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Printed in New Zealand on paper sourced from well-managed  
sustainable forests using mineral oil free, soy-based vegetable inks.

Fr
ee

P
os

t A
ut

ho
rit

y 
N

um
be

r 2
16

50
4

Fe
ed

ba
ck

 a
nd

 c
om

pl
ai

nt
s

C
hi

ld
, Y

ou
th

 a
nd

 F
am

ily
P

O
 B

ox
 1

55
6

W
el

lin
gt

on
 6

14
0

it’s okay to tell us if 

you’re not happy and 

why. this helps us to 

know what we’re doing 

well and what we need 

to do differently.



If you want to make a complaint 

If you have a complaint, talk to the person you’ve been 
dealing with, or ask for the manager.

If this doesn’t sort things out, you can:

• call us free on: 0508 FAMILY (0508 326 459) 

• email us: complaints@cyf.govt.nz 

• fill in the form attached to this brochure 

We’ll be in touch within one week of receiving your complaint 
and we’ll try to resolve it quickly.

We’ll only discuss your complaint with the people involved in 

sorting it out.

If you’re not happy with the result

If you’re not happy with the result, you can ask for a review.

This is done by people who don’t work for Child, Youth and 
Family. They’re the Chief Executive’s Advisory Panel.

They’ll advise the Chief Executive who then makes  
the final decision. 

To apply for a review, write to: 
National Manager 
Review Secretariat 
Ministry of Social Development 
PO Box 1556 
Wellington 6140.

3. Any further comments?

Please let us know your contact details 

so we can get in touch. 

Name:

Address:

Phone number:

Email:

You can leave your completed form at your local office 
or send it to us freepost. We’ll contact you within one 
week of receiving your form.

2. What would you like us to do about this situation?

1. Moisten, fold and seal top and bottom here first

1. Moisten, fold and seal top and bottom here first2. Moisten, fold and seal these three open sides last

2. M
oisten, fold and seal these three open sides last

2. Moisten, fold and seal these three open sides last

At Child, Youth and Family we want 
to provide an excellent service to the 
children, young people and whänau we 
work with.

This means we will:
• be polite and professional 
• work with children, family and whänau 

to make the best decisions for children
• communicate clearly 
• respond quickly 
• encourage you to bring support people 

when we meet 
• respect your privacy 
• connect you with people who can  

help if we can’t 
• always try to answer your questions.

If you aren’t happy with our service, please 
tell us. We need to know if things aren’t 
right, so that we can fix them. 

If you’re pleased with our service,  
we’d like to hear about that too.

Contact Child, Youth and Family at:  

0508 FAMILY (0508 326 459) or go to: 

www.cyf.govt.nz ‘contact us’.

Feedback form

Fill this out to make a complaint, or tell us about 

something good.

1. What happened that you would like  

us to know about?


