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Dear fellow CEVA employees,

I am pleased to share with you our Code of Business 
Conduct. It covers many important areas, and as CEO I 
expect all of us to understand and adhere to the Code. 

Our first responsibility is to the customers who use our 
services and rely on our expertise to meet their needs. It is 
important that we deliver the high-quality, cost-efficient 
services they demand and continuously improve our 
standard of performance, so that we become even more 
competitive in the marketplace. This is why the Code of 
Business Conduct is so critical. It facilitates alignment, 
increases consistency, and promotes accountability, so 
that we implement the same standard of work, share the 
same values, and deliver impeccable execution. This is the 
commitment that we must have to our customers.

The Code of Business Conduct also helps protect our 
employees – the women and men who work together 
across the world to deliver value to our customers. 
Employees are our Company’s most important asset, and 
we need to bring them the best support and best practices 
to help them be successful in a secure environment. Our 
Code provides the standards to do that, and also to 
meet the expectations of our shareholders, partners and 
communities.

We must all live and breathe fairness, honesty, and 
transparency, and meet the highest ethical standards, 
which form the foundation of CEVA’s four pillars of respect:
 

 • CEVA Team
 • CEVA Customers and Partners
 • CEVA Shareholders 
 • CEVA Communities 

I strongly believe that implementing and respecting the 
Code of Business Conduct will help to reinforce our mission, 
vision, and values, so we all may deliver better value to 
our employees, shareholders, customers, partners and 
communities.  

I encourage you to raise questions and concerns about our 
Code and compliance issues as you see them, and remind 
you that we have zero tolerance for any form of retaliation 
against employees who report their concerns in good faith. 

Xavier Urbain
CEO

A Message from our CEO, 
Xavier Urbain
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Here are a few tips and tools to make our new Code of 
Business Conduct easy to use and understand:

It is tied to our values
The Code is closely tied to CEVA’s brand imperatives and 
values, most notably, “Integrity and respect are our way of 
life.” Quite simply, we should all strive to do the right thing 
all the time. This Code defines the basic standards to do 
that and gives us some guidance. 

Think “Respect”
We have grouped all of our Code topics into four big 
groups, each with sub-topics that go together logically: 

 • CEVA Team
 • CEVA Customers and Partners
 • CEVA Shareholders 
 • CEVA Communities

Each of these has its own section, and in the online version 
there is a tab you can click on to see what is covered. 
Then there are a few other sections and tabs on reporting, 
discipline, and “the fine print.”

Code Clues
To drive home our key points, we’ve added some learning 
aids we call “Code Clues.” These give you two to three 
sentence examples on what the Code means in practice. 
For instance, if you need to know if you can talk to a 
competitor about prices, there is a Code Clue in the 
antitrust section on just that.

Some common themes
To help promote respect for each other and our other 
stakeholders, our Code has some common themes you will 
see again and again, so they’re worth remembering: 
 • Appearances Matter. Lawyers call it “the appearance 
  of impropriety” – you may know it as “the smell test.” 
  If it doesn’t look or smell right, it probably isn’t. 
 • Independence and Quality. We compete for 
  business, select vendors, make decisions, and set 
  prices independently based on transparency and 
  quality – not secret information, side-deals, bribes, or 
  illegal agreements with competitors.
 • No Conflicts. All of us must act in CEVA’s best 
  interests every day. That means, for example, that our 
  time and efforts at CEVA should be for CEVA – not 
  another business – and that hiring or doing business 
  with a family member may not be allowed. 
 • Fairness, Honesty, and Transparency. All of our 
  dealings and communications should be fair, honest, 
  accurate, and transparent.

Cracking the Code
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Think SMART
In each of our daily jobs, it can be difficult to keep track 
of everything the Code, the CEVA Business Rules, and all 
our policies require. Here is a simple path you can follow to 
organize your thinking when you have a Code question – 
Think SMART:

 • Stop and think. Some Code questions and situations 
  can be tricky. Don’t rush: stop and think.
 • Master the rules. Review the applicable CEVA policies 
  for guidance and to understand the rules that apply 
  to your situation. 
 • Analyze. With your thoughts organized and the 
  rules in mind, analyze your options. Consider our 
  Compass Points: Is it permitted by this Code? Is it 
  right, honest, and ethical? Is it allowed by our 
  policies? Is it legal? What’s in CEVA’s best interest? 
  What will this look and smell like?
 • Request help! Some issues are complicated, and 
  there may not be an obvious answer. Don’t guess. We 
  can help. Ask your boss, or someone in Compliance & 
  Ethics or the Legal Department for help.
 • Take action. Once you have done all of the above, 
  you are ready to take action. You have acted 
  deliberately and based on rules and principles, got 
  help if you needed it, and are thinking SMART.

So when you are faced with an ethical dilemma or tough 
choice, think SMART.

It is searchable
Do you need to see if our bribery policy covers “facilitation 
payments”? If you are viewing this electronically, just 
hit “Ctrl F” or go to your Menu, click on “Find”, and type 
“facilitation.” Or you can look for key topics and the 
relevant page number in the Table of Contents at the 
beginning of the Code.

Links to other policies
This Code cannot give you detailed answers on everything 
you need to do your job compliantly. It outlines the basic 
principles. To help get you to the detailed policies and 
guidance you need, the Code includes hyperlinks to related 

key policies throughout the Code. If you are not able to use 
the hyperlink, all of the policies are located on CEVANet 
under the relevant function, or you can ask your manager 
for a copy.

Discipline
Discipline is covered later in the Code, but suffice it to say 
that violating this Code can have serious consequences, 
including termination of employment and legal trouble as 
permitted by applicable law.

Know it. Spot it. Report it.
If we violate the Code or fail to properly look into 
violations, we may expose CEVA – and ourselves – to 
serious employment, civil, and even criminal liability and 
consequences. Violating the Code can lead to termination, 
big money penalties, and jail. We need you to report even 
possible violations of the Code and other policies to us so 
we can look into them. Watch for warning signs or “red 
flags” of improper conduct. If you see something, say 
something! 

 • There is a separate section at the end for reporting 
  suspected violations of the Code, but for quick 
  reference:
   – Click here for a link to our Compliance Hotline: 
    you can call a toll-free number or report on-line. 
   – You can report anonymously if you wish. 
 • You can also report to your boss, the Legal and 
  Compliance & Ethics Department, Human Resources, 
  our Chief Legal and Compliance Officer, and even our 
  CEO… whoever you need to contact to get your 
  problem addressed.

No retaliation
We strictly forbid retaliation against any employee who 
reports a known or suspected violation in good faith! We have 
zero tolerance for anyone who retaliates or takes any adverse 
action against someone for reporting potential misconduct. 
Retaliation includes obvious things (like firing someone 
just for reporting a Code violation), and also less obvious 
things (like taking employment actions that are otherwise 
permitted, but only because someone “blew the whistle”). 
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At its most basic level, our Code of Business Conduct does nothing more than set the minimum standards every CEVA 
employee and those acting on our behalf should meet. These minimum standards tie very closely to CEVA’s Vision, 
Foundations, Mission, and Values. We will refer to them throughout the Code, so here they are as a reminder:

Our Vision
CEVA will be the most admired company in the supply chain industry exemplifying Unity, Growth and Excellence . 

Our Foundations

 • UNITY  One company – one team
 • GROWTH  Outperform market growth
 • EXCELLENCE  Perfection is our goal 

Our Mission
CEVA – making business flow

Our Values

 • We are passionate about customers
 • We are energetic and eager
 • We are performance driven 
 • We are successful 
 • We are agile and responsive 
 • We promote and value diversity
 • We value people 
 • We are supply chain masters 
 • Integrity and respect are our way of life

CEVA’s Mission,
Vision, and Values
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Respecting each other flows naturally from our vision. One of our nine core values sums it up in three simple words: “We 
value people.” That begins with basic hiring and employment decisions and extends to our day-to-day interactions with all 
of our co-workers. It includes everyone from our Executive Board members to our employees who move freight or work on 
the warehouse floor. It requires open and honest communication, fair treatment, and basic human decency – all of which 
are in our best interests and designed to make CEVA a great place to work. 

Equal Opportunities, Diversity, and Inclusion
We are committed to fair hiring and employment practices, and to ensuring that all employees have the opportunity to 
develop to their fullest potential, without regard to race, gender, marital status, sexual orientation, disability, age, political 
opinion, religion, belief, or ethnic or national origin. Rather, we make employment decisions based on skills, performance, 
commitment, ethical conduct, and other qualifications for the particular job. We prohibit discrimination against any 
candidate for employment or employee on any legally protected basis. If you suspect that you or someone else is being 
discriminated against, please contact Human Resources or call our hotline so we can look into it, to see if there is an issue, 
and to solve it if there is. 

We promote and value diversity in all areas of recruitment, employment, training and promotion, and we strive to 
maintain a workplace environment that is based on merit and inclusiveness. Finally, we comply with applicable laws on 
freedom of association and collective bargaining. 

Mutual Respect and Fair Treatment 
We strive to maintain a working environment that allows our employees to achieve their full potential and encourages 
creativity and productivity. All of our employees have the right to be treated with consideration and respect. We do not 
allow any form of workplace violence, intimidation, or 
harassment, including sexual harassment and unwelcome 
sexual advances. For instance, we do not tolerate “bullying” 
or threatening by supervisors or other employees. Our 
managers should certainly have expectations for their 
staffs, but we will not tolerate personal attacks, threats, 
or other forms of abusive behaviour. On the contrary, we 
have very high expectations of our bosses and managers 
to follow the Code and lead by example. Due to the 
diverse nature of our workforce all of our activities must be 
conducted in a way that includes everybody. For example, 
certain forms of entertainment should be avoided if 
members of our workforce cannot be included. 

Code Clue  I have a demanding boss, and have 
absolute deadlines and strict numbers I have to hit 
by the end of the year. Are you saying I cannot push 
my team hard to meet them? 

No, we work in a competitive business, have high 
expectations for ourselves, and need to keep our 
customers happy. It is OK to have high standards for your 
team and to drive performance. But that is different from 
being abusive to someone who works for you, demeaning 
a colleague, or bullying someone with less power – all of 
which we prohibit.

Respect for Each Other
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Human Rights and Dignity
We respect the basic human rights and dignity of all 
those we employ and work with. We prohibit all forms of 
slavery, human trafficking, forced labor, and child labor as 
defined by applicable law. We follow the applicable legal 
requirements for minimum working ages in the countries 
where we work. We comply with national and local laws on 
working hours, wages, and benefits. 

Health and Safety
We strive to work in a healthy and safe manner. We are 
committed to providing our employees with a healthy and 
safe work environment that complies with all applicable 
occupational safety and health laws and standards. We 
also conduct business in a way that respects the health 
and safety of our customers and the communities in 
which we operate. To support the Company’s efforts, all 
employees should promptly report any adverse health or 
safety incidents or conditions, including broken equipment 
or machinery and accidents, to their boss or local safety 
personnel. All injuries are to be reported to your supervisor. 
As our safety motto says, “Never walk by a problem.”

For some of us, being safe means operating a forklift in 
a warehouse properly and wearing appropriate safety 
gear, such as protective goggles or boots. For others, it 
means checking shipping documentation for hazardous 
materials. And for others, it may simply mean participating 
in emergency drills and safety exercises. The bottom line is 
that we should all work in a way that keeps ourselves, our 
co-workers, and our communities safe. 

Drugs and Alcohol
Consistent with our safety first culture, it is CEVA 
policy to maintain a drug-free and alcohol-free work 
environment. Use of alcohol and illegal drugs can 
create serious health and safety risks in the workplace. 
Employees must comply with all laws and regulations 
regarding the use or possession of alcohol, illegal drugs, 
and controlled substances. We strictly prohibit the use, 
sale, distribution, or possession of alcohol, illegal drugs, 
or other illegal substances while at work, on Company 
property, or while engaged in Company business. 
This includes illegal or improper use of controlled 
substances. In exceptional cases, such as Company 
sponsored receptions, the serving of alcohol in 
CEVA offices or other buildings is allowed with prior 
management approval. Employees may not report 
to work or remain on duty (i) under the influence of 
alcohol or any controlled substance, (2) if they are 
impaired by the consumption of any substance, or 
(3) if they possess or have consumed an illegal or 
unauthorized controlled substance. 

Data Privacy
We value and respect the personal privacy of 
our employees and all of their legally protected 
personal information. This includes protecting 
private health and medical information, 
personally identifiable information, and other 
personal and private information in the 
Company’s possession. It also includes the 
personal and confidential information of 
other people that we may have as part of our 
business. An example would be an individual’s 
first and last name, home address, and 
telephone number used to deliver a shipment 
for one of our customers. As a Company, we 
follow our Privacy Policy and all applicable 
data privacy laws, and each of us must also 
respect the privacy of our colleagues.

Code Clue  My site recently took on a big new 
customer, and our warehouse is fuller and busier 
than ever. I am worried that we are not doing the 
safety meetings we should be doing, and that 
people are getting careless because they are trying 
to get their work done fast. What should I do? 

Report it! Tell your boss, contact our Health, Safety 
and Environment Group, or call the hotline – at CEVA, 
we want people to speak up when they have safety 
concerns! Remember: Never walk by a problem!

Quick Links  CEVA and ShareholdersRespect for Each Other Customers, Suppliers, Business Partners Community
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Along with respecting each and every one of the tens of thousands of individual people working to Make Business Flow 
for our customers, we must also respect CEVA as an institution and its shareholders, who entrust us with CEVA’s assets. 
Here’s how:

Conflicts of Interest
The most important way to show respect for CEVA is to avoid conflicts between CEVA’s interests and other interests. Each 
of us must do our jobs loyally to CEVA, based on CEVA’s best interests, and free of personal considerations. We must avoid 
any activity, relationship, or circumstance in which our own personal interests conflict, or even appear to conflict, with 
CEVA’s interests. Conflicts of interest can arise in many different situations. So we all must be careful to watch out for, 
identify, avoid, report, and address them. Here are some examples of potential conflict situations:

 • You have a family member who wants a job at CEVA. (Unless local law requires otherwise, family members may 
  not work in a direct supervisory relationship or where their employment may pose problems for supervision or 
  morale, or create any other conflict of interest. The reason is that you could have a conflict between your family 
  loyalties and your duties to CEVA. While we do not strictly prohibit hiring or employing relatives, this is an area where 
  transparency and independent decision-making are critical.)
 • You have a financial interest or work for a potential competitor of CEVA, or an interest in another company that has 
  a potential business relationship with CEVA. (In the first instance, you would be acting directly against CEVA’s 
  interests, for your own personal gain. In the second, you would still have a conflict because you would have separate 
  incentives that may not benefit CEVA.)
 • You engage in outside employment or other business activities that interfere with your work for CEVA. (For example, 
  you and your spouse have a side business completely unrelated to CEVA’s business or industry, which you do mostly 
  at nights and on weekends. Even if those activities may not be directly against CEVA’s interests, they might detract 
  from your responsibility to do your job for CEVA. What you do on your own time is your business, but other business 
  interests cannot interfere with your work for CEVA.) 
 • You have a friend whose business would benefit by you giving him names of contacts at CEVA’s customers, and your 
  friend asks you to set up meetings with your customer contacts. (You probably cannot do that, unless there is some 
  actual benefit for CEVA and its customers – not just 
  you and your friend.) 

With all conflicts issues, the key is transparency. Tell your 
boss or contact the Legal, Compliance & Ethics Department 
so we can help make a good decision. We can address many 
of these situations easily, as long we are open and honest 
about them.

Respect for CEVA
and our Shareholders

Code Clue  Can I hire my brother to work for me?  

In most of our countries, no. But you can recommend 
your brother for a position you believe he is qualified 
for as long as you disclose your relationship, there will 
be no direct reporting relationship with your brother, 
and the person making the hiring decision can make it 
independently.
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Company Property, Data, and Time
Along with acting in CEVA’s best interests, we should 
be good caretakers of the Company and its assets. Out 
of respect for CEVA and our shareholders, we all have 
responsibility to safeguard and make proper use of CEVA’s 
property. So we can’t use Company equipment, labor, 
supplies, facilities, or other assets or property for personal 
or other non-CEVA purposes unless our management 
approves. Similarly, we should take care of CEVA’s property 
and other assets and not waste them. This can take many 
forms. It can be as simple as following badge requirements 
at your facility and not letting unauthorized visitors in the 
door behind you. Or not sharing your password. Or printing 
only when you really need to. Or if you are travelling for 
CEVA, making sure you keep your laptop secure at the 
airport and your hotel. Or making sure that you get the 
review and approvals that our Business Rules require for 
spending money or obligating CEVA.

This also includes protecting CEVA’s intellectual property, 
such as patents, trademarks, copyrights, trade secrets, and 
other proprietary information from unauthorized use or 
disclosure. Intellectual property can be a variety of things, 
such as business plans, technical data, financial data, 
operating data, customer lists and information, personal 
data of employees, and other confidential information 
about CEVA’s business, operations, and plans. We cannot 
disclose any information that is not known to the general 
public for personal gain or the benefit of anyone other than 
the Company. By the same token, we also must respect 
other people’s and companies’ intellectual property rights. 
For instance, we should not use a secret customer list that 
someone we hired brought with them to CEVA, or copy 
information from trade journals that is copyrighted, or 
knowingly transport counterfeit goods.

Additionally, our records and information are company 
assets, and we should treat them as such. That means 
keeping them in an orderly fashion and for as long as 
we are required to, as set out in our Total Records & 
Information Management (“TRIM”) policy and retention 
schedule. We also have to comply with our Document 

Preservation Notice policy, which requires us to keep all 
documents and information relevant to particular litigation 
and investigations until further notice.

Respecting CEVA’s assets also includes good use of our 
time. While we certainly value breaks during the workday 
and allow incidental personal calls, emails, and other 
activities, as a general matter, our time at CEVA should be 
time for CEVA. Under no circumstances should we work for 
businesses other than CEVA while working at CEVA.

Insider Information
CEVA policy and most countries’ laws prohibit improperly 
using confidential information in trading securities. In the 
course of our business activities, we may become aware of 
non-public information regarding the business, operations 
or securities of CEVA, or our customers or vendors. This 
may happen because of your job – for example, if you 
work in finance and prepare financial forecasts – or 
simply because you overhear something in the hallway or 
cafeteria. Regardless of how you learn of something, CEVA 
strictly prohibits trading securities on the basis of non-
public information (often called “insider information”) if 
it is material. Information is deemed to be material if an 
investor would consider it important in deciding whether to 
buy, sell, or hold securities.

Examples of items that may be material include financial 
results and forecasts; possible mergers, acquisitions, 
divestitures, joint ventures, and investments; obtaining 

or losing important contracts; and major litigation 
developments. It is against the law and our policy to trade 
securities based on material insider information. That means 
you cannot use the information yourself, and you also 
cannot give someone else a “tip” so that they can use it. 

Financial Records
One of the key ways we show respect for our shareholders 
is to make sure all of our books, records, and accounts 
are complete, timely, and truthful, and accurately show 
our assets, liabilities, and transactions. This is necessary 
to ensure honesty and transparency, prevent fraud, and 
also so we can prepare reliable financial statements in 
accordance with applicable accounting principles and 
financial reporting standards. We prohibit any falsification 
of our books and records (balance sheet, ledgers, and 
financial statements, etc.), such as mischaracterizing 
transactions, hiding funds or accounts, reporting 
transactions in the wrong time period, or other false or 
misleading information. Our CEVA Business Rules, finance 
and accounting policies, and other controls support the 
principle of accuracy. Off-the-books transactions and 
“second sets of books” are strictly prohibited. 

Each of us should make sure that all of the information that 
feeds into CEVA’s books and records is complete, timely, 
and accurate. Consider, for example, expense reports. 
These may seem tedious and trivial, but they help us make 
sure our books and records are correct. Is your expense 
report accurate? Were all of the expenses actually and 
fairly incurred? If you are requesting reimbursement for 
dinner, did you include a receipt, and note who attended? 
No one can approve their own expenses, so when several 
levels of CEVA employees are in attendance the highest 
local level should pay. Time records are another example. 
Do your time records honestly show the hours you worked? 
Or to look at another context: do our shipping documents 
accurately reflect the origin and destination of our 
shipments? Do they state the true shipper, manufacturer, 
and method of payment? Each of us has some part to play 
in supporting accurate books and records.

Code Clue  Does that mean I am not allowed to 
use my computer for any personal purposes? Can I 
get emails about my son’s football team, or use it 
for a side business my wife and I have? 

CEVA does not prohibit all personal use of computers, as 
long it is minimal, does not interfere with your work for 
CEVA, and is otherwise legal, appropriate, and permitted 
by our policies. So it is OK to email about your son’s 
football team, but it is not OK to use it for business other 
than CEVA.
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We also prohibit all forms of money laundering. Money 
laundering is illegitimate financial activity and falsification 
of financial records to hide criminal activity or proceeds, 
often tied to terrorism, narcotics trafficking, and improperly 
avoiding taxes. Drug dealers, for instance “launder” the 
money they make illegally by passing it through a legal 
company, to make it appear legitimate. To prevent CEVA 
from being used to help launder money for illegal activity, 
it is very important to “know your customer” and be alert 
for suspicious activity (cash transactions, unknown parties, 
unusual payment requests or fund transfers). 

Electronic Communications, Social Media, and 
External Communications
We value the privacy of our employees and all of their 
personal information which is legally protected. At the same 
time, we should all recognize that, subject to applicable 
laws and regulations, all of our electronic communications 
and information (including emails, instant messages, text 
messages, internet activity, and other electronic data and 
information on Company computers, equipment, and 
systems) are intended for Company business, are CEVA’s 

property, and are under the Company’s control.

Subject to applicable laws and regulations, and under 
our Privacy Policy and Information Security Policy, we as 
CEVA employees should have no expectation of privacy 
when using CEVA systems or equipment, and CEVA has the 
right to monitor and inspect electronic communications, 
computers, equipment, and systems, including, emails, 
internet usage, phones, and other devices in accordance 
with applicable laws. Responsible, incidental personal use by 
CEVA employees is acceptable, but it should be occasional 
in nature, outside of work hours whenever possible, and 
should not detract from our responsibilities or productivity.

Similarly, CEVA permits appropriate, responsible, business-
related use of social media to enhance our interactions 
and communications with customers, colleagues, vendors, 
business leaders, media, and others, and to raise awareness 
of the CEVA brand. Our Social Media Policy requires 
honesty and transparency for all social media use, approval 
if you are using social media officially for CEVA, and that 
you otherwise use good judgment. If you are using social 
media personally and on your own time, do not represent 
your postings, comments, positions, or beliefs as CEVA’s.

To ensure that we provide consistent, honest, and proper 
external communications, only authorized CEVA personnel 
(our executive management, Legal, and Marketing & 
Communications personnel) may respond to requests from 
third parties. Any contact from the government, investors, 
analysts, the media, and the public, should be handled as 
provided in our communications policies and guidelines. 
So if you get a call from the press, please call Marketing & 
Communications; if a subpoena from the government, call 
Legal; or a tax notice, call Tax.

Code Clue  It is the end of the quarter, and my 
boss wants me to change a few of our reports to 
finance to help “hit our numbers.” I am not sure 
about this, but he tells me everybody does it, we 
can change them back right after the quarter is 
over, and nobody will know. What should I do?

Politely but firmly tell your boss you are not comfortable 
with this. If she insists on you doing something you 
are not comfortable with, call another member of 
management, your Legal or Compliance & Ethics 
contact, or the hotline.

Code Clue   I would like to “personalize” my email signature to include a short political statement on an 
issue important to me and also a humorous logo that I think others will find funny – is that OK? 

No. First, neither has anything to do with CEVA’s business and should not be included. Second, remember that you are 
representing CEVA: while you may think the issue is important and the logo funny, they may offend others, who may 
see it as CEVA’s position. Be sure to follow CEVA’s digital communications guidelines. If you want to email about those 
things, use your personal email account on your own time and do not use CEVA’s name in those transmissions.
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Two of our nine core values are that we are passionate about our customers, and we are performance driven. These are 
key to CEVA showing respect for its customers, suppliers, and other business partners. At CEVA, we compete for business 
and award our business fairly, independently, and on the basis of the quality of the services we buy and sell. Doing this, 
and being easy to do business with, will do more than any of our other values to help us become the most admired 
company in the supply chain industry.

Focus on Quality
Commitment to quality is essential to our business. Our Excellence foundation and our Impeccable Execution credo 
require it. And we have a culture of continuous improvement. To achieve the highest quality standards, we will work 
constantly to improve our processes for the benefit of our customers. This applies not only to our operations, but also to 
our character and conduct. In all of our dealings with customers, competitors, and suppliers, we will do business – and be 
judged – based on the quality of our services. 

Customer Satisfaction
As our values state, we are performance driven and successful, and we are supply chain masters. Our customers depend 
on us. They trust us to move their goods and to manage their inventories. So we strive to make our customers successful. 
Our knowledge of the global and local requirements of our customers and markets govern our activities. We include and 
prioritize customer focus in all our business processes, projects, and dealings. For example, if you are involved in servicing a 
particular customer, you should understand what CEVA has committed to the customer in its contract with the customer 
and how that applies to your job, and then make sure we do what we said we would. 

Business Partners
We are committed to partnering with other entities and individuals who meet the standards we set for our Company. 
In selecting business partners, we seek to work with suppliers, vendors, subcontractors, consultants, and agents who 
conduct their business and will conduct business with and on behalf of our Company with respect for applicable legal and 
regulatory rules and our high standards of integrity.

Antitrust and Fair Competition
CEVA is committed to free enterprise and fair competition. As a global supply chain company, CEVA thrives on free trade. 
Therefore, we will compete for and do business solely on the basis of merit, open competition, and by providing our 
customers with superior service. We set all prices and surcharges independently, based on our own analysis, customer 
input, and publicly available information. We will not discuss prices, bids, profits, allocation of customers or territories, or 
other terms and conditions of sale with competitors, and will never agree with any competitor on these things. We will not 
participate in agreements to boycott or not deal with certain people or entities. Under the rule that “appearances matter”, 
each of us should avoid any conduct that might even appear to violate the Company’s Antitrust and Competition Law 

Respect for Our Customers,
Suppliers, and Other Business Partners 

Quick Links  CEVA and ShareholdersRespect for Each Other Customers, Suppliers, Business Partners Community

http://www.cevalogistics.com/investors/governance-information/antitrust


13—CEVA’s Code of Business Conduct  Previous page  /  Table of contents  /  Next page 

Policies and Procedures or any antitrust or competition 
laws. And we should all follow the Company’s processes 
on setting prices and surcharges. When participating in 
trade associations, you must follow our Trade Association 
Guidelines and pay special attention to ensure we comply 
with our antitrust obligations.

In addition to competing for business fairly and 
independently, we also award business fairly and 
independently. We will hire suppliers, agents and their 
intermediaries only by fair assessment – not on the basis of 
other dealings we or our employees might have with them. 
This applies not only to our primary Procurement personnel, 
but to anyone who has influence over engaging any vendor 
or other third party to do work for CEVA. 

Finally, while we will compete for business 
aggressively, we will do so fairly and based 
on merit. We will not try to get an unfair 
advantage over our competitors by, for 
instance, getting their secret information 
from former employees or saying untrue 
things about them. Our sales and 
marketing materials, communications, 
and commitments to customers will be 
honest and accurate. Then, consistent 
with our credo of Impeccable Execution, 
we will deliver what we promise. 

Code Clue  I would like to participate in a local 
trade association that I think will help me do my 
job better and CEVA to win business – are you 
saying that I am not allowed to do that? 

No, not at all, but you do have to go through the proper 
approval process before you participate, so that we can 
confirm that the association really does add value and 
does not present too much risk. The reason is that in the 
past, trade associations have created serious antitrust 
problems in our industry, and we simply want to be 
smart about our participation in them.

Code Clue  I am responding to a customer bid 
request and need my bid to be as competitive as 
possible. I need to find out what the competition 
is doing. Can I call a friend at a competitor to find 
out, just on a confidential basis?  

No – our antitrust policy prohibits this. You should never 
discuss prices, customers, or bids with a competitor. 
Instead, we determine all of our prices independently, 
based on our own analysis, information properly 
provided by customers to get us to match a bid, and 
publicly available information.
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We started with respecting each other, then moved to 
respecting CEVA and our shareholders, then to respecting 
our customers and other third parties. Finally we come to 
the broadest category of all: respect for the wider world in 
which we operate. As a good corporate citizen, CEVA must 
respect the communities we operate in, act responsibly, and 
honor the laws of the countries where we do business. 

Communities
We are committed to supporting the communities in which 
we work. It is important for us to understand and respect 
the different cultures and the community issues of the 
places where we work. Doing so builds trust and credibility. 
All of us should respect the local culture. 

The CEVA Business Rules provide information on obtaining 
approval for charitable contributions (all charitable 
contributions must be approved by your Regional President, 
our CEO, or even our Board of Directors).

Corruption and Bribery
Corruption harms societies and undermines fair trade, 
which is crucial to our business. Governments around 
the world are trying to wipe out bribery and corruption, 
and CEVA is committed to that, too. Very simply: CEVA 
prohibits all forms of bribery and corruption. We will not 
give or receive anything of value that could even appear 
to improperly influence a decision by us or someone else. 
Instead, we will deal with our customers, suppliers, and 
regulators in an honest and straightforward manner. 
We will comply with our Anticorruption Policy and the 
anticorruption laws that apply to our business, most 
notably the United States Foreign Corrupt Practices Act 
(or FCPA), the UK Bribery Act, the United Nations Global 
Compact, the Organization for Economic Cooperation and 
Development (“OECD”) Anti-bribery Convention, and other 
applicable anti-bribery laws.

What does that mean in practice? 
 • No public sector bribery. We will not engage in any 
  form of bribery of government officials. For example, 
  we will not pay or offer to pay anything to someone 
  who works for the government to improperly 
  influence their actions, to, for example, give us 
  favorable treatment in getting a permit, ignore 
  regulatory issues, or award us government business. 
 • No facilitation payments. Facilitation payments are 
  small payments made to government officials 
  at any level to get them to do (or to do more quickly) 
  routine things they have to do anyway, like issuing 
  visas or processing government paperwork you need. 
  For example, we will not pay cash to customs officials 
  personally to clear freight through customs more 
  quickly. (We do allow facilitation payments in case of 
  imminent threats to health or safety, so long as they 
  are promptly reported and properly documented.) 
 • No private sector bribery. We don’t engage in 
  “commercial” or private sector bribery. For instance, 
  we will not pay “kickbacks” to private, commercial 
  customers to obtain business. So, whether the 
  government is involved or not, we do not engage in 
  bribery.
 • No accepting bribes. We will not accept any sorts 
  of bribes or improper payments. For example, we will 
  not accept improper gifts from vendors to try to get 
  us to award them business. The threshold for 
  accepting gifts is very low and the best practice is to 
  avoid all gifts.
 • No other improper influences or inducements. 
  We will not give, offer, or accept other forms of 
  bribery, such as personal favors for the key decision-
  maker at a customer considering awarding us 
  business, donations to a government official’s 
  favorite charity, agreeing to hire the daughter of a 

Respect for Our Communities
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  government minister with influence over CEVA’s 
  business, or anything else of value. 
 • Relations with government officials. If you are or are 
  related to a government official, we need to know 
  that to ensure that we take appropriate steps to 
  avoid activities that might appear corrupt.
 • Due diligence. We will follow the Company’s 
  processes for evaluating third-party agents, partners, 
  and subcontractors to ensure that they are the 
  types of companies CEVA wants to do business with 
  and will follow our high ethical standards, particularly 
  when it comes to corruption and bribery.

Gifts and Entertainment
One key way to avoid corruption and bribery is to be careful 
about the gifts and entertainment we give and receive. 
Usually, corruption is not as obvious as someone handing a 
briefcase full of cash to someone in a secret place. Instead, 
it is often more gradual and subtle. For instance, it can be 
in the form of expensive gifts and lavish entertainment 
intended to improperly influence someone. It can involve 
anything of value – meals and entertainment, sports 
tickets, use of a vacation home, or sponsorship of corporate 
or charitable events. Even if gifts and entertainment are 
not actual bribes, they still can create a conflict of interest 
or appearance of a conflict. Instead of making a decision 
based on CEVA’s best interest, you may be tempted to 
make a decision based on gifts you have received. And 
sometimes gifts and entertainment that are technically 
OK may just look bad: when it comes to gifts and 
entertainment, appearances really matter. 

At CEVA, we will compete for and award business 

transparently and solely on the basis of merit and in CEVA’s 
best interest – not improper personal benefits given by or 
to us. We should not be influenced by gifts, entertainment, 
or benefits of any kind from customers or suppliers or 
from potential customers or suppliers that could even look 
like they are offered with corrupt intent, could affect our 
objectivity, or might even look like it might give someone 
an improper advantage or preferential treatment. Nor 
should we do or offer any of those things to other parties: 
we don’t get or give improper gifts and entertainment. 
Never ask for a gift from a vendor, supplier, or anyone else 
for yourself, your friends, or your family. 

Reasonable, infrequent gifts and entertainment of nominal 
value are OK. But they cannot be given or received in 
exchange for business benefits, with corrupt intent, or even 
look like it. CEVA’s Anticorruption Policy sets out limits on 
gifts and entertainment:
 • As a general rule, infrequent gifts and entertainment 
  of $100 or less and not involving a government 
  official are OK
 • Anything more than $100 and not involving a 
  government official must be approved by your 
  supervisor
 • Anything $250 or more or involving a government 
  official must be approved in advance by Compliance 
  & Ethics.
 • Do not pay for any other party’s travel costs or 
  accept payment by any other party for your travel 
  costs without advance approval by Compliance & 
  Ethics. 

But you should also be sure that they are OK under the 
other party’s policies and also local law, custom, and 
practice. Local law or the other party’s policies may be 
even stricter than CEVA’s – we must follow whichever one is 
strictest. In certain circumstances, gifts and entertainment 
above our stated limits may be appropriate, but you 
must check with your boss and Compliance & Ethics first. 
And always check with them first if you are not sure if 
your gift or entertainment is allowed or if a government 
official is or might be involved! All gifts and entertainment 
should also be appropriate and tasteful (nothing lewd or 
obscene). Finally, we should not give or receive cash or cash 

equivalents as gifts such as gift cards or gift certificates, as 
they are particularly suspicious. 

Code Clue  In my country, it is customary to 
make small cash payments to customs officials 
to have them speed up customs clearance, which 
my customer desperately needs for a key piece of 
equipment on a major project. The payments are 
very small, just a few dollars. Can I make them?   

No, even if the payments are small and common in your 
country, various laws and our policy prohibit them as 
facilitation payments, just like any other bribe.

Code Clue  Does this mean I cannot take my 
customer to dinner?    

No. Reasonable entertainment is a legal and accepted 
part of doing business, and CEVA allows reasonable and 
appropriate entertainment of our customers as long as 
it is also allowed by the customer’s policies.

How do you 
remember our 
rules on gifts and 
entertainment?
Use the “GIFT” 
rule 
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Here’s a trick to help you remember our rules on gifts and 
entertainment: use the “GIFT” rule:
 • Government official. 
   – Is a government official involved? Is your 
    customer possibly a state-owned company? Or 
    working for a governmental entity? 
   – If so, or if you’re not sure, call Compliance & 
    Ethics first. 
 • Intent. 
   – If you’re giving a gift to a customer, what is your 
    intent? Just a token of appreciation for her 
    business the past year? Or are you giving 
    something big to try to “buy” future business? 
    Would a stranger think you have “corrupt 
    intent”? 
   – If a vendor is entertaining you, would it look like 
    he just wants to properly develop his relationship 
    with you and understand CEVA’s business 
    better? Or like he’s trying to improperly influence 
    you in deciding which vendor to select? If it 
    became public, what would it look like?
 • Frequency and timing. 
   – How often is a supplier giving you gifts? Are 
    they just occasional in nature and at appropriate 
    times (such as the holidays or a customer forum), 
    or does the supplier frequently send over fruit 
    baskets, sports tickets, bottles of wine, or more? 
    How much would the gifts and entertainment 
    from that one supplier to you add up to over 
    the year? Do the gifts tend to come right when 
    you are deciding to whom to award a contract? 
    Are you starting to feel an obligation to the 
    supplier because of all of the presents? 
   – Likewise, how often do you entertain your best 
    customer: once a quarter or for particular 
    occasions? Or are you taking him out several 
    times a month? Or many times right as you are 
    trying to close a big deal?
 • Too much? 
   – How big is the gift or entertainment? Is it within 
    our limits? The other party’s limits? 
   – Is it customary in your country? 

Trade Compliance
Every country has laws relating to importing and exporting 
goods and technology. Countries regulate trade compliance 
because of economic, political, and security reasons, such 
as preventing terrorism. And CEVA sometimes makes 
business decisions to limit trade with certain persons and 
countries even if permitted by applicable law. 

CEVA employees must strictly comply with all applicable 
import and export control laws, other trade regulations in 
the jurisdictions where the Company does business, as well 
as CEVA’s Global Trade Compliance policies, including by 
checking for necessary governmental approvals for certain 
transactions. For example, many countries restrict trade 
with certain other countries as a matter of foreign policy, 
and we must ensure that we comply with the restrictions 
that apply to us. Similarly, some countries require licenses 
to ship freight that counts as defense articles, arms, and 
munitions, and we need to ensure that if we are moving 
those goods, they are properly licensed. CEVA’s Global 
Trade Compliance group has established CEVA’s Global 
Trade Compliance policies to ensure we follow applicable 
requirements. Finally, we must comply with applicable anti-
boycott legislation. 

Government Contracting
Some of our business is with government entities. Doing 
business with governments often involves requirements 
beyond normal commercial contracting because 
governments can require or prohibit particular terms, 
conditions, and practices by law. For instance, the 
process to bid on government contracts may be much 
more formal and confidential. There are strict limits on 
entertaining (so-called “wining and dining”) government 

Code Clue  One of my vendors wants to give me 
tickets to a sporting event – can I take them?    

It depends. If the vendor wants to go with you to a local 
sporting event to develop your relationship outside of 
the office, and the tickets are reasonably priced, it’s 
probably OK. On the other hand, if he wants to send you 
and your wife on a first-class, all-expense-paid trip to a 
major international sporting event, that’s not.
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employees or contractors. And some work may involve 
classified information and be subject to very strict secrecy 
and security requirements. At CEVA, we are committed to 
strict compliance with government contracting laws and 
regulations when we provide services to governmental 
entities (either directly, as a prime contractor, or indirectly, 
as a subcontractor). 

As with other requirements of our Code, when it comes 
to government contracting, honesty, accuracy, and 
transparency are extremely important. To illustrate, 
in many countries, overcharging the government 
(charging more than the contract allows or that is fair 
and reasonable) and making false statements to the 
government are criminal offenses. Those of us dealing with 
government contracts should fully understand and follow 
CEVA’s government contracting policies and applicable 
laws and regulations.

Political Activities
We conduct our business activities so that inappropriate 
political activities or statements do not harm CEVA’s 
best interests. As a general rule, the Company does not 
intervene in political matters, and all of us must strictly 
follow all financial, ethical, and other laws and regulations 
on political activities, including lobbying. Because of that, 
our Business Rules require our Board of Directors to approve 
all political contributions. Of course, as private citizens, 
we all may participate in political activities and make 
campaign contributions on our own time and with our own 
money. But we cannot use the CEVA name, CEVA money, 
resources, or time to do that.

Environmental Protection
We are committed to sustainability and 
to conducting our business in a manner 
that respects the environment in full 
compliance with the environmental 
laws and regulations applicable to 
our activities. Our commitment to 
sustainability helps us reduce waste and 
share the benefits with our customers. 
It permeates the way we do business, 
driving us to innovate and be creative 
in everything from warehousing 
operations to transportation, from 
solution design to procurement 
policy. It benefits our customers, 
our communities, our people, and 
our planet. It is ethically right and 
commercially smart.

Each of us should be familiar with 
all environmental regulations and 
concerns that may apply to our 
work. For many of us, that may be 
as simple as being conscious of 
printing documents and the impact 
that has on the environment. For 
others, it may mean considering 
green-house gas emissions in 
transportation. In any event, 
we all should be mindful of the 
effect our activities have on 
our environment and should 
promptly report possible 
violations of environmental laws, 
regulations, or permits. 

Code Clue  I have a contract with the government 
to move military equipment and think I can 
mark up our invoices without them finding out to 
maximize our profits. Can I do this? Or can I mark a 
few items that are close to being – but are not quite 
– finished so I can charge for them?   

No! That would violate our requirement to be honest 
and transparent in our dealings with the government 
and others.

Quick Links Quick Links  CEVA and ShareholdersRespect for Each Other Customers, Suppliers, Business Partners Community

http://cevanet.logistics.corp/en-GLOBAL/CEVA%20Business%20Rules/GCCPolicy.pdf
http://cevanet.logistics.corp/en-GLOBAL/CEVA%20Business%20Rules/CEVA%20Business%20Rules.pdf


18—CEVA’s Code of Business Conduct  Previous page  /  Table of contents  /  Next page 

As much as allowed by applicable law, we may discipline any employee who: 

 • Authorizes, participates or is otherwise involved, directly or indirectly, in any action which constitutes a violation of 
  applicable laws or regulations, this Code, or the Company’s policies and procedures

 • Fails to promptly report known or suspected violations or who withholds information about a violation 

 • Inadequately manages or supervises any employee involved in a compliance violation or who otherwise directs, 
  approves, or condones improper conduct by any of his or her employees

 • Attempts to retaliate or participates in retaliation, directly or indirectly, or encourages others to do so, against an 
  employee who in good faith reports a compliance matter (and also managers who fail to adequately prevent or 
  respond to retaliation by others)

 • Knowingly makes a false or misleading compliance report or other records 

 • Fails to cooperate fully with the Company’s efforts to investigate or otherwise address a compliance matter.

Disciplinary action may include written and verbal warnings, monetary penalties (for instance, bonus eligibility), 
suspension, and termination of employment to the fullest extent allowed by applicable law. In addition to disciplinary 
action, we may have to refer certain misconduct to appropriate governmental or regulatory authorities for criminal or 
civil prosecution or to take legal action to recover losses or damages caused by misconduct. We take disciplinary action 
as promptly, consistently, effectively, and fairly as possible. Discipline is at the Company’s sole discretion. Whether an 
employee reports misconduct and cooperates with looking into it is relevant in considering discipline, but does not excuse 
misconduct or prevent discipline if appropriate. 

Discipline
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We expect and encourage all of our employees to report 
violations and suspected violations and to cooperate with 
the Company in addressing them. In fact, where allowed by 
law, we require employees to do that. If you report issues to 
us, you actually are helping the Company handle problems 
properly and make sure we are running a compliant 
company. 

How to report
Here are various ways you can report – use whatever 
method you are most comfortable with:

 • Management. Tell your boss if he or she is not 
  involved in the alleged misconduct and you are 
  comfortable doing so. Or another member of 
  management if you think that will be more effective. 

 • Legal, Compliance & Ethics, or Human Resources 
  representative. If you are not comfortable talking to 
  your boss, call one of our experts who can help. 
  CEVANet has the latest contact information 
  for all of our Legal, Compliance & Ethics personnel, 
  including our Chief Legal and Compliance Officer, 
  your Regional Compliance Manager, and Human 
  Resources representatives.

 • Compliance Hotline. You can also report violations or 
  suspected violations of the Code by contacting the 
  toll-free compliance hotline:
   – +1 (888) 723-2453 if you are calling from the US. 
    If you are calling from outside of the United 
    States, first dial your AT&T local country access 
    number, which can be found at: 
    http://www.business.att.com/bt/access.jsp?c=A 

   – Tell the operator you want to be connected to the 
    toll-free number above, or just enter the number 
    yourself. 
   – A representative is available to employees to 
    report problems or ask questions about the Code. 
   – The compliance line is staffed 24 hours a day, 
    seven days a week, and is available in many 
    languages. 
   – Note: the representatives are based in the United 
    States, and your call will be routed there. By 
    calling the hotline and having signed this Code, 
    you consent under applicable data privacy laws 
    to your report being sent to the United States. 
    If you are not comfortable with that, please use 
    one of the other methods noted above. 

 • Web-based reporting. Our hotline service also offers 
  web-based reporting, so if you are more comfortable 
  on-line, do that. Or you can use this email address: 
  CEVA.Compliance@Cevalogistics.com.

 • Anonymity. We encourage you to give your name 
  when reporting a suspected violation and as much 
  information as you can to help us look into the 
  matter. But you can remain anonymous if you wish 
  and if permitted by local law, and we will treat all 
  reports as confidentially as reasonably possible.

 • Bottom line. Report in whatever way you are 
  comfortable! If you do not believe your matter 
  is being handled, report it again or try another of the 
  methods above.

Reporting and Handling Allegations
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What happens when you report 

 • Confidentiality. Your report and the investigation will 
  be kept as confidential as reasonably possible. If you 
  wish to remain anonymous, you may do so. 

 • Investigating. CEVA has a Committee on Corporate 
  Conduct that includes representatives from Internal 
  Audit, Compliance and Ethics, Human Resources, 
  Operations, and Communications. The current 
  members are listed on CEVANet. When you report, 
  the Committee will assign the report to an 
  appropriate person to look into. Do not investigate 
  on your own – let our experts handle it. They will do 
  so professionally and as promptly and confidentially 
  as reasonably possible. 

 • Corrective Action. When the investigation is 
  complete, the Committee will review it and take 
  appropriate corrective action. 

 • Follow-Up. You can follow up on your report by using 
  the personal tracking number provided when you 
  reported or calling the hotline again.

Of course, none of us should knowingly submit false or 
misleading reports. And our hotline and compliance 
resources are not proper for gossip, personal 
disagreements, or trivial complaints. 

But if a report is made in good faith (the employee provides 
information that is complete and that he or she believes 
is true), we strictly prohibit all forms of retaliation against 
any employee who raises concerns and reports known 
or suspected misconduct. If you have questions about 
protections of whistleblowers, contact Legal, Compliance & 
Ethics, or Human Resources.

Code Clue  I think one of my employees made 
an anonymous call to the hotline about things 
going on in my team. Looking into the report was 
distracting, expensive, and embarrassing, and 
the employee turned out to be mistaken. Can I 
discipline the employee?    

No. If employees make a report in good faith – even 
if the allegations turned out to be wrong – they are 
entitled to protection as a whistleblower and you cannot 
retaliate in any way. On the other hand, if you believe 
the employee knew the allegations to be false, that may 
be a separate issue, which you should report (rather 
than handling yourself).
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No Code can set out every single thing that we have to comply with in a complex business like ours. This Code is meant 
to provide the guidelines and basic standards we have for all of our business conduct. Our CEVA Business Rules and other 
policies and procedures have further detail on what we all must or must not do, and they are incorporated by reference 
into this Code.

This Code sets forth the primary standards for all policies and procedures within CEVA. Local or business related policies 
and procedures may provide additional, stricter, or more specific guidance and standards, but they cannot contradict or 
be more lenient than the Code unless the Legal Department approves. You do not have to be an expert at all of them, but 
you do need to have a working understanding of the ones relevant to your job, do your training on those, and certainly 
know enough to stop and raise your hand when in doubt.

Throughout the Code, “CEVA,” “Corporate” and “Company” are used to refer to CEVA Holdings LLC, its subsidiaries and 
joint ventures. It applies to all CEVA employees, everywhere in the world, as well as others who act on CEVA’s behalf 
(agents, partners, joint venturers, representatives, contractors, etc.), all of whom must follow it in connection with work for 
CEVA. It is available in multiple languages on our website: www.cevalogistics.com.

As a global company, CEVA recognizes that the laws in various countries differ, and some may limit what a code of 
business conduct can require. For instance, some countries’ employment laws do not allow companies to require 
employees to report misconduct, and some allow employment practices that CEVA prohibits where it is allowed to do so. 
CEVA intends this Code to apply in every country to the fullest extent allowed by that country’s law.

CEVA reserves the right to review, revise, delete, and interpret the Code at its sole discretion. The CEVA Board of Directors 
and Executive Board are responsible for adopting, communicating, and enforcing the Code. Any change to the Code or 
waiver of any provision may be made only by them. Changes will be promptly disclosed on our Corporate website: www.
cevalogistics.com. The Code as found on www.cevalogistics.com is the Official Version. You may not rely on any printed 
copy as an Official Version.

This Code does not expressly or implicitly create any contractual or other rights and is not an employment contract or 
agreement of any sort. 

CEVA’s COBC, January 2013

Fine Print
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http://cevanet.logistics.corp/en-GLOBAL/CEVA%20Business%20Rules/CEVA%20Business%20Rules.pdf
www.cevalogistics.com
www.cevalogistics.com
www.cevalogistics.com
www.cevalogistics.com
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Subject to and to the fullest extent allowed by applicable law:

I acknowledge that I have received and reviewed, understand, and will comply with CEVA’s Code of Business Conduct.

I understand that violation of the Code or CEVA’s other policies and procedures may result in disciplinary action, including 
possible termination.

I agree that I will promptly report any known or suspected violations of the Code, other CEVA policies or procedures, or 
any applicable law or regulation, as well as any actual or apparent conflicts of interest.

Name:

Title:

Signature:

Date:

CEVA Location:

CEVA’s COBC, January 2013

Certification and Personal Commitment 
to CEVA’s Code of Business Conduct
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